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Abstract. In this paper, the articles about migrants of the daily
newspaper from Great Britain, the Daily Mail, from 2015 were analyzed. The
research about which the text speaks has been situated in the field of political
semiology, that is, the way of media presentation of social and political
topics. The research problem to which this paper is devoted concerns the
attitude of daily newspapers in Great Britain towards the arrival of a large



number of migrants in this country, after the expansion of the so-called
"refugee crisis”, and the increased influx of migrants and refugees to Western
Europe. In the text, using the example of the mentioned circulation weekly,
the assumption is proven that the problem of migration, caused above all by
the conflicts in Afghanistan and Syria, was treated in a superficial way in the
media in Great Britain, and that therefore there was no departure from the
usual prejudices about migrants from the East of Europe and the Middle East.

Key words: migrant crisis, public opinion, semiological systems,
encoding and decoding.

The migrant crisis, which was intensified by the influx of refugees from
Syria in 2014, turned out to be not only a far-reaching problem for the
countries of Western Europe, but also a political aporia, the solution of which
requires a review and redefinition of the modern neoliberal doctrine, which
proclaims the free flow of capital, people, goods and services. National states,
and above all members of the European Union, under the huge wave of a
large number of migrants, in a certain sense abandoned the policy of
deregulation, and implemented measures aimed at preserving national
resources; the attitude towards migrants soon led to the abandonment of the
concept of multiculturalism. Such a turn required the support of public
opinion, whereby the media significantly contributed to the creation of an
image of migrants as a danger - to public health, the economy, the
employment rate of the national population of European countries, public
order and peace.

The research carried out on the reports of the British weekly Daily Mail
should answer the following question - whether the issue of migrants is
problematized in the circulation magazines in the UK, or whether the texts in
the printed edition and on the portal of this weekly only convey, in an
articulated form, already accepted prejudices about migrants in Britain. The
Daily Mail magazine was chosen for the answer to this research question, for
several reasons: first, it is a magazine aimed at the broad middle class that is
dominant in Great Britain; also, the Daily Mail, as a family magazine, prefers
longer reports, in which social and political topics are elaborately covered
with text and photographs. Finally, it is a highly circulated weekly, which is
the most popular in Great Britain primarily because of its, at least apparent,
party neutrality. The research will focus on the year 2015, as the year
preceding the British Brexit, which was particularly marked by the great
migrant crisis that shook Europe in those years. The selection of texts will be
made according to key words: migrants, refugees from the Middle East,
illegal entry into Great Britain, migrant crisis in Europe. Great Britain was
a great colonial power in the past, so in a certain way, public opinion probably



already had a certain attitude towards "foreigners". Can this attitude be
reconstructed by decoding texts in a family weekly? Which codes are visible
in the texts and photos about the influx of migrants from the East to Great
Britain and other Western European countries?

The problem of this research is situated, therefore, in the field of
political semiology, that is, in the way of media presentation of social and
political topics. In this sense, it goes back to Roland Barthes' well-founded
analysis of the formation of secondary semiological systems of meaning. The
analysis of specific media reporting on the "migrant crisis" in the research
will be treated starting from theories about the relationship between the media
and ideology. This research should contribute to (1) the literature that
considers the relationship between media and ideology, i.e. the interaction of
the media and public opinion, i.e. (2) to studies on the role of the media in
forming the image of emigrants in general, which can be supplemented by a
case study related to the migrant crisis from the second decade of the XXI
century. (1) The history of media research is important for the approach in
order to explain what effects the media produce throughout history, and what
their influence is on shaping the behavior of the masses. The history of media
research has been clearly marked by three distinct phases in the understanding
of media effects [5, p. 118]. In each of them, the dominant theoretical position
was formulated in accordance with the prevailing beliefs about the
importance of communication in society and primarily concerned the
political effects of the mass media. Moreover, the differences between the
phases are manifested in the global theoretical view [5, p. 118]. However,
although the theoretical and methodological differences were the most
significant, they certainly cannot be isolated from the historical and political
milieu [9, p. 23]. It is therefore relevant to understand that historical
circumstances also influenced each of these three phases.

In the first phase, the most influential theories are about mass society
and the behaviorist view of the world, as well as about the world war and the
emergence of totalitarian regimes. In this phase, the issue of media influence
is at the center of research interest, because it was relevant to understand how
the media influence the creation of mass behavior, what type of messages
best produce effects and how the values and traditional structures of society
change under the influence of the media. At that time, media research was
concerned with understanding the great influence of the media, which was
difficult to prove empirically [9, p. 27]. Passive audiences and powerful
media have strongly encouraged interest in manipulation research in
accordance with the normative and visibly ideologized assumptions of the
dominant theoretical framework.



In the second phase, the rise of social sciences, mainly social
psychology, and the sophistication of research methods (statistics, causation
methods, public opinion surveys) influenced communication research based
on the Cold War experience and the belief that the media have an integrative
role [5, p. 127]. Therefore, in this phase the theory of minimal effects was the
primary theory implemented in the research of media. This theory is based
on a pluralistic understanding of society and functionalism as its sociological
elaboration, and on the linear understanding of communication. According to
the above, the influence of the media was mediated by primary groups;
selective mechanisms dominate. The theory is based on the argument that the
direct effects of the media are limited and modest, because science only
quantifies those that are directly measurable. In order to elaborate on them, it
is difficult to prove easily measurable and visible effects, and therefore the
influence of the media is minimal.

The third, most turbulent phase begins by challenging the absolute
primacy of the dominant paradigm of the previous phase. The third, most
turbulent phase of media research was characterized by openness to
postmodern discourse and various ethno-methodological approaches, as well
as a new critique of the post-war idealization of a stable, pluralistic, modern
society [5, p. 44]. In this case, the interest in social conflicts and the
ideological nature of media production returned to media studies and took the
form of cultural theory. Critical studies have contributed to the change of
basic theoretical positions. Communication is now seen as the creation of
meaning rather than a simple message [5, p. 44]. As a result, hegemony
emerged instead of social consensus and audiences became active subjects
instead of mere recipients of media messages [9, p. 44].

(2) According to Gramsci's theory of hegemony, the central place for
its realization is represented by power relations within society. In order to
achieve hegemony, a class needs to overcome economic corporate or partial
interests and build a program that combines the interests of other groups [4,
p. 353]. In a very interesting book Solidarity without Borders, Garcia Agustin
and Martin Bak Jergensen (2016) examine the links between civil society and
migrants and explain how the above hegemonic order can be defeated. The
book explains that the hegemonic order can only be defeated by an alliance
of several social actors, among which, in addition to the unemployed, workers
and undocumented individuals are also mentioned. Turkey was taken as an
example, where internal migrants (Kurds and Alevis) were marginalized and
stigmatized, who then allied with the middle class against the Turkish
government. This shows that participation in the solidarity movement means
overcoming specificity and thanks to this mutual solidarity of different actors,



common struggle as well as alliances that overcome mutual inequalities that
can ultimately result in victory over the hegemonic order [8, p. 2].

This research should contribute to the literature regarding the
relationship between the media and the formation of public opinion, that is,
research on the influence of the media on the establishment of hegemony in
civil society, through a case study. The research of texts in the Daily Mail is
methodologically grounded in the semiology of Roland Barct and Umberto
Eco, in which the relationship between ideology and the construction (that is,
the superstructure) of semiological systems is indicated. Barts' significant
contribution to semiology is found in the final foundation of the point of view
that the semiological system does not reside exclusively in language, but is
also present in visual representations, in images or photographs [3, p. 97].
Semioatics, the theory of signs, in the work of Roland Bart includes not only
primary linguistic forms, ie immediate meanings, but also the possibilities of
their inversion, i.e. ideological semiological systems [6, p. 34].

A certain piece of news, as an already articulated plan of expression,
for example information about a certain public protest, in which the demands
of the protestants are clearly highlighted, is included in a wider system of
meaning, when viewed contextually, whereby the system of meaning
includes the primary plans of expression and meaning - and so on , for
example, social protests acquire a broader political meaning, that is, they are
recognized as moves "from the left" or "from the right" [1, p. 143]. On the
other hand, Umberto Eco's understanding of semiotics as an ideology stems
from his theory of codes. Decoding some information in the semiotic field
implies cultural constructions of codes, that is, rules for decoding and,
understanding [7, p. 15]. Research on the aforementioned theoretical basis
involves finding codes in texts, ie finding the carrying messages, which will
be placed in context with the semiological analysis of accompanying
photographs.

In this research, the articles in the widely circulated daily newspaper
from Great Britain, Daily Mail, will be analyzed. These newspaper, published
by the Daily Mail and General Trust, were not chosen by chance. First of all,
it is a daily newspaper aimed at the broad middle class of Great Britain, i.e.
the dominant electorate. The research will analyze texts about migrants in the
Daily Mail during 2015, which includes not only printed, but also electronic
editions of this weekly. The above year was chosen not only because then the
Daily Mail had the most articles on this topic (this year was recorded as the
very peak of the migrant crisis in Western Europe), but also because it is a
year of re-examination of British foreign policy (relations with the EU),
which is inevitably connected with the questioning of the idea of
multiculturalism. In accordance with the stated theoretical approach, the



research will include the analysis of texts about migrants and the photographs
that accompany the texts (to which semiological analysis and code theory will
also be applied).

The research will basically be qualitative, as an analysis of the content
of the Daily Mail, ie of the texts about population migration from
Afghanistan, in the indicated period. Qualitative research will be conducted
based on selective coding of the content of the Daily Mail, which is relevant
to the research problem. Encoding will be based on theoretically established
codes about forms of media expression, analysis of first-degree and second-
degree semiological systems in journalistic texts, and the relationship
between political context and media expression. This implies that, on the
basis of Bart's semiology, the accompanying photographs or key sentences of
the texts are analyzed by first pointing out the primary meaning system (first-
degree semiological system), and then presenting its superstructure in the
second-degree meaning system, which suggests a certain conclusion. This
conclusion goes beyond the signifier series of the first-degree system of
meaning. The research codes, therefore, will be second-degree meanings,
which indicate ideological, therefore rationally unmediated, attitudes - which
are contained in the analyzed texts and photographs. Second-degree
meanings, in the sense of understanding the relationship between encoding
and decoding in the semiology of Umberto Eco, represent a medium of
understanding regarding communication between the authors of texts and
photographs and readers.

Therefore, the content analysis method will be used in the research,
which involves first creating a system of analysis categories, and then its
classification. Based on the content analysis data, with the help of the causal
research method, an attempt will be made to situate the results in a wider
social and political context, that is, to point out the cause of the analyzed
phenomenon - the manner of reporting on migrant women in the Daily Mail.
In addition to the above, general methods of induction and deduction will be
used in the research.
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