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U3Bopa: LlenokynHo nocnosare Hekor npeayseha, o6as/ba ce Kpo3 nocnosHe npotece. OHK
npeAcTaB/bajy CKYN akTUBHOCTM, KOjUMa Ce PacrnofioXMUBM pecypcu npeTeBapajy y pesyntarte
(M3na3He BeAMUMHE), KAO WITO Cy NPOM3BOA MM ycayra. Kaga cy y nuTarby HEAPBHU LWYMCKM
npowussoam (HALWM), nocnosare manux u cpearunx npeayseha (MCM), 6asumpa ce Ha Haba-
BLM (Cakyn/batby v OTKyNy), Npepagm u/unm niacmaHy Tux npoussosa. Beoma BaxkaH acnekrt
nocnosarba MCI je capagrba ca apyrum npeagysehuma. Capagta ce MoXKe 0CTBapUTK Y Ha-
6aBLM, NPOM3BOAHM, NIACMaHY, UCTPaXKUBakY, 06yun, UTA. Lin/b ncTpaxkusara je nsyda-
Bakbe NMOC/IOBHUX MPOLLECA M aKTUBHOCTK, ca GOKycom Ha capagrby MCI 3a Habasky, npepagy
n nnacmad HALWNMN Ha Tonanykom 1 Mopasckom WymMckom nogpydjy. Kopuwhexe cy metoge
aHann3e 1 CMHTe3e U CTaTUCTMYKa MeToa. MprMMmapHM nogaum cy NpuKkyn/beHn y nepuogy de-
6pyap-mapT 2022. roguHe, Kaga je aHkeTupaHo 28 npeactasHuka MCII 3a HabagKy, npepaay u
nnacman HALLMN. Pesyntati uctpaxkmsarba ykasyjy aa sehuHa MCIMN obas/ba nocnosHe npouece
Be3aHe 3a HabaBKy, Nnpepaay v naacmaH HAOLWM. Hajuewhn obanK OTKyna je Ha CONCTBEHUM
OTKYNMHWUM cTaHuMLama (96,4%) 1 fonasak cakynsbada y npegyseha (92,9%). BehuHa npegyseha
He BpLUM CEKYHAAPHY Npepasy Npou3BoAa, aiu H1 n3Bo3. Hajuewhu obank nnacmaHa je ,apy-
rmm npepahusaumnma“. Cea aHanmnsmpaHa MCI ocTBapyjy capaatby ca Apyrum npegysehuma,
anu cy HUXOBU NPeACTaBHULM 3aMHTEPECOBAHU U Aa ce OHa yHanpeau. Mcnutanuum cy, sehu-
Hom (77,8%), 3anHTepecoBaHu 3a Y1aHCTBO Y NMOC/IOBHOM yApY»Keky. YoueHa je noTpeba 3a
yHanpeherem Noc0BHUX NpoLeca v pa3Bojem capaghe nsmehy MCI 3a Habasky, npepaay
1 nnacmad HAOLWM Ha ogabpaHum WymMCcKMM nogpydjuma, Kako 61 ce nosehana HUX0Ba KOH-
KYPEHTHOCT.

K/byuHe peun: mana u cpeatba npeayseha, opraHusaumja, NOCN0BHM NPOLLECH, Capaatba, He-
APBHU LWYMCKM NPOMN3BOAU

YBOA

rMo6anHW TPeHA0BM NOBe3aHW ca ,..0uo-  HUBOWHE cpeguHe y UenuHu, Kao u gemoipagdcke
eKOHOMUJjOM U ogu3are ceecliu y ee3u ca  UpoMeHe y caspeMeHuUM gpyusuma, cyilepuuly
KAUMAUWICKUM OpOMeHAMa U 3Ha4yajeM wyma u  UouleHyujan 3a Uosehare ynoie Hegp8HUX
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wyMcKux dpouseoga (HALLUM)” y oapnBOM Ko-
puwhery npupogHux pecypca (Muttilainen,
Vilko, 2022). Tokom 2017. roamHe, buonHAycTpuja
je y EBponckoj yHuju octBapuna ,,...0pomew og 2,4
wipunuoHa €, y3 pacw og 25%, og 2008. ioguHe.
OKo [07108UHE gona3u U3 cekwlopa xpaHe u Guha,
gok 6au3y 20% Gpomewua Gpouszsoge UpumMapHuU
cekwiopu (lomolpuspega u wymapcuigo)”
(Gatto, Re, 2021).

MNpepy3eTHUWTBO je ,,...8eh ugeHWwu@duUKo8aHO
Kao TnasHuU Uokpewiay WwpaHcghopmayuje Ka
ogpxcusoj buoekoHomuju“. To ce Aewasa ,,... He
camo ysoherbem Hosux pou3soga u ycayia Ha
wpruwwe, seh u gosoheremM y Guiare ycloc-
wiasreeHoT Upoyeca clusapara 8pegHOCWIU, Koju
ce mMoxce pegusajHupawiu pagu Godosuwara
eUKACHOCUWIU U 0gpHUBOCUIU KPO3 OCMUWbEHE
ocnosHe mogene” (Kuckertz et al., 2020). Y
npuaor Tome, UcTtuye ce n ga je ,..yaoia dpu-
8aUIHOI ceKwopa, a GoceSHO UHOBAWUBHUX
Upegy3eWHUKA, K/by4YHA 30 08y WPAH3UUyujy"
(Kuckertz et al., 2020).

Martinez de Arano 1 capagHuuM cmaTpajy
pacy HAWNM ,,..ueHWpanHu enemeHWw ogpicusor
paseoja u ogpxueoi iazgosara wymama*“. Mpe-
Ma OBMM ayToOpuMma, ,..C8€ je guwe goKasa o
3Ha4ajHom GoweHyujany HALUM” pna ponpuHecy
UCnymekby ,,...Usbesa ogprueoi paseoja, docebHo
y udoinegy rbuxose gpywuigeHe U KyawypHe,
eKo/IoOWKe U eKOHOMCKe gumeH3uje”. Y Tom
cmucay, aytopm uctndy ga HALWM npepcrtasbajy
,---HEOWKPUBEHU U380p peuwerba 3aCHOB8AHUX
Ha Upupogu, Koja Moiy 3HA4YajHO goupuHewu
espolcKkuUM UOoAUWUYKUM Upuopuwewuma y
oksupy Espolickor 3eneHoi goiogopa” (Martinez
de Arano etal., 2021).

HALM npeactas/bajy 3HayajaH geo WUpo-
Ke manete NPoOU3BOAA W YyCAyra Koju ce Hyae u3
wyma. MHTepecosamwe 3a HALUM pacte, na ce
npeTnocTaB/ba a Urpajy BarKHy y/a0ry y pypasHOM
pa3Bojy, cTBapajyhu coumo-eKOHOMCKe KOPUCTH
Oy Uenor naHua cTeapakba BpegHOCTU Koju ce
NnpoTeXKe 04, BNacHMKa Wwyme o npogasua (Huber
et al., 2019). MpouereHo je Aa je BpeAHOCT ca-
KynsbeHux HAOLWM y Esponun, y 2015. roanHm,
nsHocuna ,,...23 munujapge € foguwre, og veia
ce oKo 3,4 munujapge € unacupa HaO WpHuwwe
POPMAAHUM U HEPOPMAAHUM KAHAAUMA", LUTO ce
,-..Kpehe y uctiom pegy senuduHe Kao U yKylaHU
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tpuxogu og obnoi wexHU4YKol gpsewia”. Nopen,
Tora, cakyn/bakbe HZALUM moke aa obesbeam
,..upeko 10% yKyuHol tpuxoga 3a 4,5 munuoHa
gomahuHcwasa”. Espona je ,..UueHWpanaHu
‘uipay” y mehyHapogHoj wpiosuHu HALUM,
yeosehu 4,2 munujapge € (50% inodanHoi yeo3sa)
u useoszehu 3,4 munujapge € (40% ceeuickoi
u3e03a)”. Takohe, HOLUM cy BaskaH acneKT cBa-
KOL4HEBHOI XMBOTa CTaHOBHMKa EBpone, jep,
HNp. ,,...90% espolickux gomahuHcWaea pegosHo
KoH3ymupa HALUM“ (Martinez de Arano etal.,
2021).

MCI Koja ce 6aBe HabaBKoOM, nNpepagom u
nnacmaHom HALWN (MCM 3a HALLUM), nojaB/byjy ce
Kao ,3eneHa npeayseha” ca gBOCTPYKMM MoOTeH-
LMjanom y ovyBakby NPUPOSHMX pecypca 1 pypan-
HOM pa3Bojy. tbrMxoB nocebaH 3Hauaj je y Tome,
wTo ,,...008ehasajy 8pegHoOCUW WYMCKUX pecypca
30 noKanHe 3ajegHuuye” (Wekesa et al., 2016). Ta-
Kohe, 3HauajHM Cy U Y KOHTEKCTY 3aLUTUTE NPUPO-
e, OAHOCHO Ca acnekTa NpUMeHe ,,...culpaweiuje
‘KOH3epsauyuja lywem Komepuyujaausayuje’ y
ouysary pecypca”, jep Hyae moryhHocT, ca jegHe
CTpaHe, 33 nobosbluakbe ersucTeHLmje, 1 ca apyre,
3a ouyBame Wyma (Matias et al., 2018).

Y ogHOCY Ha gasbu pas3Boj U Hanpeaak MCI
3a HALM, HeonxoaHO je ageKkBaTHO cHabaeBatbe
ynasHum pecypcuma. MehyTum, Kaza cy y nutaky
HALUM, yoyeH je HepgocTaTak CMPOBUHE, ycnen,
NpexkomepHor 1 Heoap:Kmneor Kopuwhera. Cam
npouec npepage HALUM, yecto NO3UTUBHO yTU4Ye
Ha pa3Boj npeayseha y pypanHum nogpydjuma.
Mopepg Tora, npepaheHn nponssoam ce ,,..mMoly
Yysawu gyxe speme U Upogasawiu WOKOM yese
JoguHe, Kaga ce moxce Gocuiuhu doma yeHa .
Takohe, NpUANKOM Mpenacka ca marbux Npous-
Bohaya y Marbum NaHLMMa BpeaHOCTU Ka Behum
npegysehrma y c/lOXKeHUjUM faHuMMa Bpeps-
HocTu, npumehyje ce Beha n3Bo3Ha moh, Kao u
60/ba capaftba Ca HagEXKHUM UHCTUTYUMjaMa
(Meinhold, Darr, 2019).

Capagftba ce, Takohe, cmaTpa KOPUCHOM 3a
ycnewHo nocnosare MCI 3a HALWM. Yopyxu-
BatbeM M CTYNareM y pas/iMyuTe acouujauuje,
nopeg, Tora WTO A0/1a3n 40 pa3sMeHe 3Harba U
BelTnHa usmely ynaHoBa, mory ce ,,...0pesasuhu
HeeguKacHocwW oduMa U WpPowKosad, u Gociuhu
bosva Upeiosapavka moh”, WTo ,,...00WeHYUjaIHO
Moxe gosecluu go tosehara yeHa”“ (Meinhold,
Darr, 2019).
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Lusb ncTparkmBarba je nsyvyaBatbe NoCi0BHUX
npoLeca U akTUBHOCTM, ca GOKYCOM Ha capagrby
MCHN 3a HALWMN, Ha ogabpaHUM WYMCKUM Nog-
pydjuma (LLUM). CBpXa UCTparkmMBakba je AedUHK-
carbe moryhHocTu yHanpehera NocsoBHUX Npo-
ueca 1 capagre MCM 3a HALWN Ha ogabpaHum
LLIM. MpeameT nctpa*kmearba Cy OCHOBHE KapaKTe-
puctuke MCI 3a HALUNM, Kao n ctaBoBu NpeacTas-
Huka MCI 3a HALLUM o nocnoBHUM npouecMma u
AKTMBHOCTUMA, Kao M CcapaftbM Ca HAANEKHUM
WMHCTUTYLMjama 1 gpyrum npegysehmma.

METOA PAAA

Kao onwTa HayyHa meTofa, NpumerbeHa je
CTaTUCTUYKA MeToAa, MPUANKOM o0bpase npumap-
HWX NofaTaka. Kao nocebHe HayyHe meToae, Npu-
MeHEeHe Cy aHanu3a (3a Tymauere pesynTara),
Kao M CMHTe3a, KOjoM cy GOpMY/IMCaHN 3aK/byuLin
W faTe HEOMNXOAHE Nnperopyke.

Kao OCHOBHa MCTpa)kMBayKa TEXHWUKA, KO-
puwheHa je aHKeTa ,0f4 BpaTa A0 BpaTa“ (eHr.
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door-to-door survey), Koja je npumerbeHa npu Te-

PEeHCKOM MPUKyN/bakby NogaTtaka, oOf4HOCHO 06u-

NACKy U aHKeTMpaky NpeacTaBHWKa ogabpaHmx

npeayseha. Takohe, y Matbem 061my, KopuwheHa

je 1 eneKkTpoHCKa aHKeTa.
WcTparkmBatbe je 06aB/beHO Ha noapyyjy (Kap-

Ta 1): Tonanukor (TLUM) n MopaBcKor WwymcKor

nogpydja (MLUM).

HasegeHa LUM cy ogabpaHa 3a cnpoBohere

MCTPaXkMBakba U3 HEKOIMKO passiora:

— Ha osum WM, ,..dpuKylmarkbe wymcKor
eoha, guesux Uevyypaka U aAeKosuw ol u
apomauiu4yHor dusba uma gyly wipaguyujy”, a
,..Upegcuiasroa 3Ha4YajHy UpusauKky 30 Ce0CKO
CWOHOBHUWWEBO, UoYeswuU 0g CaKyUroarba
u dowpebe 30 CE30HCKUM pagHUUUMa go
tocnosa HakoH Sepbde” (2012);

— NPEeTXoAHMM UCTPaKMBarbUMa je yTBpheHo aa
ce Ha TepuTopuju MLUM Hana3u Hajsehu 6poj
MCnM 3a HOLWMN (Nedeljkovi¢, 2015);

— Yy OKBWpY rpaHuuia osumx LLIM n3aBojeHa cy Heka
oA ,,angepckux” npegyseha y cektopy HALLMN
(Nedeljkovi¢, 2015).

%7 Wi f
D

¥

Kapra 1. lLlymcKka nogpyuja obyxsaheHa UcTparkmBarbem
M3Bop: MpunaroheHo npema MHTEPHO] goKymeHTaumju JMN ,Cpbujawyme”
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Ta6ena 1. MNpukas 6poja ncnutaHunka no LUM 1 onwtrHama
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CoKkobatba
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U3Bop: OpurnuHan

Y onwtuHama MepoluuHa, Bena ManaHka, MauunH XaH v Josbesat, H1cy npoHaheHa, y nepuoay cnposohera
NCTPaXKMBatba, Npeay3eha Koja 06aB/bajy fenaTHOCTU Be3aHe 3a HabaBKy, Npepaay v naacman HALWM.

3a n3bop ucnuTaHuKa, KopuwheH je ysopak
TMNa ,,CHeXHa rpyasa“ (eHr. snowball sampling).
MpenumuHapaH cnucak npeayseha je ytepheH
Ha ocHoBy 6a3a nogartaka Koje cy bune pgocrtyn-
He npeko AreHuuje 3a NpuBpeaHe AenaTHOCTU
(wndpa genatHoctn 02.30 - CaKyn/barbe LWyM-
CKMX NI0A0BA) U U3 MPETXOAHMUX UCTPAKUBAHA
(Nedeljkovi¢, 2015). HakoH ycnocTaB/batba
KOHTaKaTa ca NpeAcTaBHULMMA NOjeaUHUX npe-
ayseha, oHK cy gasanu npenopyke apyriux MCM
3a HALWM.

Y nepuoay ¢ebpyap-mapT 2022. roguHe, aH-
KeTupaHo je 28 npeacrasHuka MCI 3a HALLUM, og,
yera ce 16 npeayseha (57,1%) Hanasu Ha TepuTo-
pujn TWN 1 12 (42,9%) Ha nogpydjy MLUM (Tabena
1).

YNuUTHUKK ce cactojao oA 47 nutama, Koja cy
6una rpynucaHa y cnegehe uenvue:

1. onwTu nofauu o UCMUTaHWUKY (NuTaka og, 1

Ao 4);

2. onwTv nogaum o npeaysehy (nutarba oa 5 oo
9);

oTkyn HALWNM (nutama og 10 go 21);

npepaga HALWNMN (nuTama og 22 po 24);
nnacmad HALWN (nutara og, 25 ao 27);
aHaNM3a nocsioBaka (MuTara oa 28 fo 47).
Obpaga v aHanM3a NogaTaka cy ycnegune Ha-
KOH 06aB/bEHOT UCTPAXKMBAtba Ha TepeHy. Hajnpe
je dopmupaHa 6asa nogaTaka, a NOTOM je U3Bp-
LIEHO Koaupake YNUTHUKA y nporpamy Microsoft

o v AW
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Excel. HakoH Tora je ycneguna ctaTucTuyka obpa-
[a nogaraka v aHanusa y nporpamy SPSS (sep. 22).

PE3YATATH

Y oBOM nornae/by, pa3amaTpaHe Cy: OCHOBHe
KapaKkTepucTuke (nokauyuja npeayseha, 6poj 3a-
nocneHunx un spcrta HALWM), ogsujartbe nocnos-
HUX npoueca (oTKyn, Npepaza v naacmaH), npo-
6nemun ca Kojuma ce cycpehy MCN 3a HALWMN
Ha ogabpaHum LUM, Kao 1 ycnoBu y Kojuma ce
ofBWjajy nocnosake, capagra (mehycobHo, ca
HaA/IEXKHUM UHCTUTYLMjaMa U Ca NOKAHUM CTa-
HOBHWLUTBOM).

Y norneny OCHOBHUX KapaKtepuctuka, MCI
3a HALWNM ce Hanase, BehuHom, y rpaay (57,1%).
Mopeg, Tora, nssectaH 6poj npeayseha (39,9%) je
nioumpaH Ha ceny, Aok 3% o6aB/ba NOCNOBHE aK-
TUBHOCTM M y rpagy u y ceny. BehnHa npepyseha
(57,1%), no 6pojy 3anocneHunx, cnaga y Kateropujy
Masinx, OAHOCHO 3anowsbaBa 11-50 pagHuka. Jo
10 3anocnenux nma 25%, ook 51- 250 3anocne-
HUX uma 17,9% npepyseha. Og yKynHor 6poja
npeayseha, 89,2% aHraxyjy ce3oHCcKe pagHukKe.
MehyTum, npucyTHe cy pasnuke nsmehy aHanmusu-
paHux npeaysehal. ¥ npoceky, MCI aHraxyjy 11

1 Hnp., npeaysehe TLUM16 aHrasKyje camo jeaHor ce30HCKor
pazHuKa, npegysehe MLUM6 aHraxyje 50.
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padukoH 1. MocnosHM Npouecn aHanmsnpaHunx npeayseha (MspaxeHo y %)

WU3Bop: OpurnHan

CEe30HCKMX pafiHuKa. MpoceyHa roanHa oCHUBaa?
aHanusupaHux MCr je 2004. roa. BehuHa npeay-
3eha (82,1%), 6asu ce HAOLLUMN oa ocHMBaKba, AOK
je 17,9% npomeHunno fenatHOCT HAKOH OCHMBakbA.
Pasnor npomeHe je, npema cTaBoBMMa UCMUTAHU-
Ka, nosehaHa BpeaHoct HALUM Ha TpXRUWTY.

MocnosHu npouecu y MCI 3a HALWN

Y OKBMpY OBOr MOM1aB/ba Cy aHaN3UPaHK
Nocn0BHM Npouecy y ogabpaHum npeaysehuma.
Yyewhe nojeanHMx NocNOBHUX npoueca (Habas-
Ka?, npepaga 1 naacmaH), Ko, aHaM3npaHux npe-
ny3eha, NprKasaHo je Ha rpadukoHy 1.

Youasa ce Aja Cy NOC/I0BHM NPOLLECU 3acTyn/be-
HM y BehuHM aHanusmpaHux npeayseha’.

2 04 ceux npeayseha, MLM2 je HajcTapuje - OCHOBAHO je
1988. rog, Aok je Hajmnahe TLUM6 - ocHoBaHo je 2022. roa.

3 Nojam Habaske HALLUM ce ogHoCK Ha npouec npubas/bakba
0BMX NPOM3BOAA Y LW/bY Aasbe npepase u/uav naacmaHa.
CacToju ce o, aKTUBHOCTM BE3aHUX 3a CaKyn/bakbe U OTKYN
HALWN (Noni¢ et al., 2014).

4 MicnutaHnum cy umanv moryhHOCT AaBarba BULLE OZAroBO-
pa, 360r yera je yrynaH 36up sehu og 100%.

Habaska HALLIM

Csera 10,7% npepay3eha, 6aBu ce cakyn/bakbem
HALLUM. Takohe, mann 6poj MCNM (10,7%), ma con-
CTBEHE CaKymn/baye, Koju 0Be aKTMBHOCTM 06aB/bajy
camo 3a notpebe Tor npeayseha. Cakyn/barbe
HALN je, y oBUM KpajeBnma, BehuHOM nopogmu-
Ha aKTMBHOCT 1 0b6aBsba ce 3a concTeeHe notpebe.
Ha Taj HauMH ce 1 cmatbyjy TPOLLKOBM.

[naBHW pa3nosu 3a otkyn HALUM oa cakyn/ba-
Ya, MPUKasaHu cy y Tabenu 2.

Mpema cTaBoOBMMA UCNUTAHWUKA, HAjBaXKHUjK
pasnor oTkyna cy gobap keanutetr HALWM n gyra
Tpagmumja y capaimbm ca cakynsbadnmma. Hajmarse
Ba)XHW Pas3nosu cy ,,04/10)KeHo nnahare” u ,He
nocToje Apyrv cakyn/bayu Ha noapy4jy”.

BehuHa ncnutaHuka (60,7%) je nctakna aa je
capajhba ca cakyn/baunmma ,a06pa“, ook 32,1%
cMaTpa 4a je oHa ,Beoma fobpa“.

Ha rpadumKkoHy 2 cy npukasaHu rasHu npobne-
MU ca Kojuma ce cycpehy MCIM 3a HAOLWUM Ha TLUN
n MLUM, y capagHu ca cakyn/baymma.

Benunku 6poj ucnutaHuka (60%) muctmye aa
je npobnem y Hef0BO/bHOj KOMYMHUN U HE3AL0-
Bo/baBajyhem KBanuteTy cakynsbenux HALIM.
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Tabena 2. Paznosu otkyna HALWM oa cakynsbava

1 2 3 4 5
Paanosu oTkyna HALIN YOMLUTE CE He CNAAXKEM CJ/IaXKeMm ce U ChavKem ce NoTMNyHO ce
He cnaxem ce He cnaxkem cnaxkem
(%)
[Oyra Tpagnumja y capaghum ca 0 38 19,2 346 42,3
caKyn/baunma
EdukacHoct 0 58,3 16,7 25,0 0
[ob6ap keanutet HALLM 0 0 14,8 51,9 33,3
JepHOCTaBHa NOC/I0BHA KOMYHUWKaLMja 0 20,0 45,0 15,0 20,0
OanoxeHo nnahare 0 70,0 20,0 0 10,0
He noctoje apyru c.aKynn:aqM Ha 0 643 286 71 0
noapy4jy
[oBep/bMBOCT M NOY34aHO NOHaLWaHe 4,5 45,5 27,3 13,6 9,1

U3Bsop: OpurnHan
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M He MWpaa

MpaduKoH 2. [NaBHM Npobaemu y capasibu ca Cakyn/bauMma (M3paxkeHo y %)
UsBop: OpurmHan

Mopep, Tora, ucNUTaHUUM, Kao Nnpobaem HaBoae
M HefoBo/baH Bpoj cakynsbaya (25%), ueHy npo-
mssoga (30%) n Heoarosapajyhu HaumH Gparba
(20%). OBM npobnemun cy mehycobHo nosesaHw,
C jeaHe CTpaHe TO je HeOCTaTaK afeKBaTHe 0byKe
CaKyn/baya, a c Apyre HeJoCTaTak KOMyHUKaLmje
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namehy npegyseha n cakynsbaya, NPBEHCTBEHO Y
norneay 3axTeBa Be3aHMX 3a KBA/IMTET NPOM3BOAa.

MCN 3a HALLMN nmajy 3akoHCKy o6aBe3y opra-
HU30Bahba 0byKe cakyn/baya®, Koja ce CNpoBoaM Y

° 3a geTasbHuje uHPopmaumje nornepatm ussop: Nedelj-
kovi¢, 2015.
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padukoH 3. O6anum npepage HALUM (M3paskeHo y %)

UsBop: OpurmHan

BehuHK® npeayseha (75%), y npoceky 3a 40 byau.
Teme obyke cy’:

— HAYMHW caKkyn/bamba (53,6%);

— npaswunaH TpaHcnopt (11,1%);

— 3awTwuTa npupoge (27,8%);

— npumapHa npepaga HALWM (33,3%).

Ha nutarbe o 061mKy oTkyna HALUM, ncnuta-
HULUM cy Umanu moryhHocT n3bopa BuLle oAroBo-
pa. Y oBum npeaysehuma, otkyn HALLUM ce cnpo-
BOAM Ha HEKOJIMKO HauMHa:

— Y CONCTBEHUM OTKYMHUM CTaHULaMa (96,4%);
— [VpeKTHo y npeay3ehy, fonackom cakyn/baya

(92,9%);

— Kopuwherem Apyrux OTKYMHWUX CTaHMUUa

(21,4%);

— Kpo3 nocety cenvma (42,9%).

OTKYMOM Yy COMCTBEHUM OTKYMHUM CTaHMULa-
Ma M [0NacKom caKkynsbaya y npeaysehe, MCII
3a HAOLLUM cmakbyjy TpowKoBe TpaHCcnopTa, Kao u
TPaHCMOpPTHE AWCTaHLE.

© McnuTaHWLy, Koju cy HaBenwu Aa He opraHuayjy 0BakBay Bp-
CTy CTpy4HOr ocnocob/baBatba, Kao obpasioxerbe HaBoae
@ CaKyn/bauu ,,...HUCY 3aUHWEepecosaHu ga yyecuisyjy y
obykama“ vinv aa ,,...umajy gyioioguwirbe UcKycuigo y wom
docny“, mcn.

7 Micnutanuum cy umanu moryhHOCT faBakba BULLE OLTOBO-
pa, 360r yera je yrynaH 36up sehu og 100%.

AHanusupaHa npegyseha BpLie oTKyn pasnu-
ynTnx Bpcta HAOLWIN, mehy Kojuma cy Hajuewhe
r/bUBeE: Bprakb, MCUYapKa u bykosaya. Y rpynu
6ob6unyacTMx naogoBa M gpyror wymckor soha,
Hajyewhe OTKYM/byjy AMBI/bY KYMWHY, LWIMMYypaK
M guBby jabyKy. Of NeKOBUTOT M apOMATUYHOT
6usba, y aHanusmpanum MCI, Hajuewhe ce BpLIK
OTKYN KaMWUAULE, KOMpPUBE U XajyyKe Tpase.

Hajsehu neo ncnutaHuka (85,2%), Kao TpaHc-
NOPTHO CPeACTBO MPUAMKOM OTKyMa, KopucTe
Kombu. Mopen, Tora, 3a OTKYN ce KopUcTe U Kamu-
OHW UM ayTomobunu. To yKasyje Aa aHanM3npaHa
MCI noceayjy concTBeHa TPAHCNOPTHA CpeAcTBa
1 Hemajy noTpeby 3a aHraxkoBarem npeayseha
cnewunjan3oBaHMX 3a ycayre npesosa.

BehuHa (82,1%) npenyseha nma oTKynHa mec-
Ta Ha guctaHum ao 70 km, maga cy 1 Ty npucytHe
3HayvajHe pasnuke namehy npegyseha®. C 063u-
poMm Aa cy y NUTaky 1aKo KBAp/bMBU MPOU3BOAY,
Matbe TpaHCMopTHe AncTaHue omoryhasajy aa ce
oyyBa KBanuTeT ceexux HALM

8 Hnp. npepy3ehe MLLUMM6 uma OTKynHe CTaHWLE Ha yaabe-
Hoctu go 150 km, MLLUM4 1 MLLUN7 go 200 km, gok npe-
aysehe MLUN10 HaBoau Hajsehy pasga/bUHy A0 OTKYMHUX
mecTa 1 1o fo 250 km.
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UsBop: OpurmHan

lpepaga HALUT

Oko % npepyseha (64,3%), 6asu ce 1 npepa-
nom HALUM. Y 3aBUCHOCTM Of, KanauuTteTa u on-
peme Kojy MCI noceayjy, NPUCYTHU Cy Pa3nNYnUTL
06mum npepage HAOLWM (rpadukoH 3).

Buwe oga % aHanusmpaHux npeayseha HakoH
OTKyna Bpwu cywere (60,7%) n 3amp3aBatrbe
(57,1%) HALWM. Ca apyre cTpaHe, make oA %
MCI Bpwwn nakoBake npomssoga. Osu pesyntatn
YKasyjy aa y aHanusmpaHum MCI Hucy y A0BO/b-
HOj Mepu NPUCYTHE aKTUBHOCTM BE3aHe 32 CeKYH-
napHy npepaay HALM, Kao v 33 npounssoatby ¢u-
HaNHWUX NPOM3BOAA.

Ta6ena 3. MawwuHe u ypehaju y MCI

Yyewhe*
Onpema
%
Bara 94,6
Cywapa 64,3
MalwmHe 3a npepagy 60,7
MalunHe 3a nakosare 46,7

UsBop: OpurmnHan
" McnutaHmum cy nmanm moryhHocT gasatrba Buwe
oprosopa, 36or yera je ykynaH 36up sehu og 100%.
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Y Tabenu 3 je npuKasaHa onpema (MawmnHe n
ypehaju), kojy noceayjy MCI.

AHanusupaHa npeayseha noceayjy Hajsuwe
Bare (94,6%), cywape (64,3%) 1 mawmnHe 3a npe-
pagy (60,7%). Y Tom CMUC/Y, MOKe Ce KOHCTaToBa-
1 fa sehunHa MCI noceayje HEONXO4HY onpemy,
3a MPUMapHy 1 cekyHZapHy npepaay HALLM.

Maacmar HALUIT

Ha rpaduKkoHy 4 cy npukasaHu obamum nnac-
maHa HALWM n3 MCIM Ha nogpyuyjy TLUM v MLUMN.

Y aHanusunpaHum npeaysehmma, Hajuewhu ob-
JIMK NnacMmaHa je npeko npeayseha Koja Bpuie go-
AaTHy npepaay (89,3%). AHanusnpaHa npeayseha,
BehuHom (85,7%) He nnacupajy cBoje npoussoae
NyTeEM COMNCTBEHMX MasonpoAajHux objekaTa
(ocum npepyseha TLUMG), Beh y mane TproBuH-
CKe paftbe, U y cynepmapKeTe Koju ce Hanase y
3emsbM (No 14,3%). To je y cknaay ca pesyntatuma
KOoju ce oaHoce Ha npepaay HALUM, a koju ynyhyjy
Ja y BehunHu aHanusnpaHux npeayseha Huje npu-
CyTHa duHanmM3saumja npomssoaa.

Oko % npepyseha cBoje npoussoge naacupa
Ha MHOCTpaHo TpXxuwTe (32,1%). Hajuewhe us-
BO3He AecTuHauumje cy: Utannja, Mahapcka, LipHa
lopa n Hemauka.
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Ta6ena 4. MhaBHU npobnemun y nocnosarwy MCI 3a
HALM

Yyewhe*
(%)
HekBanudurkoBaHa pagHa cHara 14,3
HepoctaTak pagHe cHare 82,1
HepocTaTak TpeHWHra 1 obyka 21,4
HenojanHa KoHKypeHumja 53,6
HepoBosbaH 13B03 10,7
HepassujeHocT gomaher TpXuwTa 32,1
HenoBosbHO Kopuwhere KanauuteTa 14,3
Hannata 57,1
KnunjeHtn 0,0
Capagmba ca apyrum npeaysehuma 3,6

UsBop: OpurmnHan
"UcnuTaHnum cy umanu u moryhHocT gasarba BuLe
oarosopa, 36or yera je ykynaH 36up sehu og 100%.

MocnoBHe aKTUBHOCTU U 0611MLM
capagre MCI 3a HALWN

Y OKBMpY OBOT NOr1aB/ba, MPUKA3aHM Cy U aHa-
NIN3MPAHN Pe3ynTaTh Koju ce O4HOCE Ha OCHOBHEe
KapaKTepPUCTUKE NMOCNOBHMUX aKTUBHOCTU U 06/1MKe
capagwe MCI 3a HALM.

OcHosHe KapaKuiepucuiuke Uocno8HUX
aKwusHocwu

InaBHW npobnemu ca Kojuma ce cycpehy aHanm-
3npaHa MCIM 3a HALUM, npuKasaHu cy y Tabenu 4.

Tabena 5. Ycn0BM y KOjuMa ce oABMja NOCN0BaHE

Kao rnaBHe npobaeme y nocnosarby MCI 3a
HALM, ncnmtaHuum nctmyy:

— HepoCTaTaK pagHe cHare (82,1%);

— nojaBy HenojanHe KOHKypeHuuje (53,6%);

— Hannaty (57,1%).

OBy npobnemu ce mory rpynucati Ha cnegehu
HauuH:

1. npobnemwu Be3aHM 3a ycnose NOC/N0OBakba (He-
Jl0jasiHa KOHKypeHLuja 1 npobnemu ca Hanna-
TOoM);

2. npobnemu Koju ce ogHOCe Ha HeOOBOJbHY
npomoumjy genatHoctu BesaHmx 3a HAML
(HepocTaTak pagHe cHare M HepasBUjEHOCT
Aomaher Tp:KuULWTa).

OcTtanu npobnemu cy NpUCYTHU Y Matbem
6pojy npeayseha. Takohe, npeacTaBHULUM aHaNU-
3upaHux npeayseha, HUCY HaBenu Aa MMajy npo-
6neme ca KAMjeHTUMA.

OueHe ycnoBa y Kojuma ce 0ABuja NocaoBakse,
a Koje Ccy UCNUTaHULM U3HEeNM, MpUKasaHe cy y Ta-
6enun 5.

NcnutaHnum cmaTpajy ga cy yeioBu y Kojuma
ce ogBuja nocnoBame osux MCI1, Beoma gedu-
HUCAHU BpeMeHCKUM Npuankama (67,8% je aano
0A4roBOp ,Cnaxem ce” u ,MoTNyHO ce cnaxkem®),
LITO je 1 pasym/bUBO, aKo Ce MMa Y BUAY Aa ypos,
HALLM, nck/byynBo 3aBmcK o npupose n Bpeme-
Ha. McnutaHuum, Takohe, cmaTpajy Aa HUXOBO
NOCNOBakb€e HMje YCNI0B/bEHO 3acTapenom onpe-
MOM M MeXaHM3aunjom, jep cy HaBeaun aa noce-
ayjy HeonxogHe malwuHe u ypehaje (tTabena 3).
Mnak, HWje 3aHeMap/bmB yTHLLA] 3aKOHCKe peryna-
TuBe Ha nocnosakse MCM 3a HALLUM, c 063upom aa
BehuHa cnNuTaHMKa cMaTpa Aa je oHa HeaJeKBaT-

1 2 3 4 5
YOMwITE CE  HEe CNaXKeM  C/1aXKem ce 1 noTnyHo ce
YcnoBu nocnoBara cnaxkem ce
He claxem ce He caxem cnaxkem
(%)
3acrapena onpema u 42,9 17,9 32,1 3,6 3,6
MexaHu3aumja
3aBMCHOCT OZ, BPEMEHCKMX YCNoBa 7,1 7,1 17,9 57,1 10,7
HeapekBaTHa npaBHa perynatuea 0 10,7 143 42,9 321

(mobujarbe po3sona)

UsBop: OpurmHan
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UsBop: OpurmHan

Ha (75% je nano oArosop ,,cnaxKem ce” u ,NoTnyHo
ce cnaxem”).

Y Tom cmucny, sBehunHa ucnutanmka (96,3%),
cmaTpa fa je JOoKyMeHTauuja noTpebHa 3a fo-
6ujarbe f03BONE 32 KOMEpPLMjaZIHO CaKyn/batbe
HAOLWNMN npeobyvmHa, TPOWKOBU BEeOMa BUCOKMU
(82,1%), Kao n aa je Bpeme notpebHO 3a Npwu-
6aB/barbe AoKyMeHTauumje ayro (75%).

Mpennosn ucnutaHmka, y sesun ca moryhHoc-
TMMa yHanpehera nocnosakwa MCI 3a HALWM,
npuKasaHu cy Ha rpaduKoHy 5.

Oko 50% vcnuTaHnKa o4ekyjy drHaHcujcKke 1
perynaTopHe mepe nogpLuke, Kao u yHanpehere
npoueaype 3a fobujarbe L03BOA 33 CaKyN/barbe
HALUM. Hajmaru 6poj ucnutanuka (15,4%), cma-
Tpa Aa 61 MHGoOpMaLMOHE Mepe NogpLLKe Morne
ponpuHetu yHanpehewy nocnosarwwa MCI 3a
HALL.

Y Tom cmucny, aHanusmpanum MCIM 3a HALM
je notpebHa Beha dMHaHCKjcKa NOAPLLKA, Y UnbY
pa3Boja MHOBAaTUBHMX aKTUBHOCTU, NPOLIMPEH:A
M yHanpehera Npon3BOAHMX KanauuTeTa, edu-
KacHujer niacmaHa, u cn. Takohe, oyekyjy aa ce
perynatopHum mepama u yHanpeherem npote-
aype 3a gobujarbe go3sona, obesbean NoBo/bLHO
MOC/IOBHO OKpYXKekrbe.

98

Obnuuyu capagrse MCIT 3a HALLM

BehuHa ncnutaHuKa (96,3%), uctnye ga umajy
capajky ca JIOKa/HUM CTAHOBHULLUTBOM, KOjy
ouemyjy Kao ,n06py“ u ,Beoma fobpy“ (92,3%).
Mpeayseha umajy capaZiy ca NOKa/HUM CTa-
HOBHMLUTBOM Y MHOTMM 061aCTUMA, anu ce UcTudy
oTkyn HALWM (91,3%) 1 eaykaumja o cakyn/bakby
(25%), wTo je y Be3U ca rMaBHMM 06AULMMA OTKY-
na, Kao n obasesom cnposohera cTpyyHe obyKe
caKyn/bauva.

Ta6ena 6. O6amum capagre MCI ca Apyrum npeay-
3ehuma

Yuewhe' (%)
Mpuavkom oTKyna cMpoBuMHa 57,1
Kopuwhetre mawmHa, ypehaja,
TPAHCNOPTHUX CPeAcTaBa 1 ap. 0
onpeme
MpuanKom naacmaHa npomsBoza 92,9
CaBeToBabe 1 0bYKa 14,3

U3Bop: OpurnHan
" UcnuTaHnum cy umanm moryhHoCT faBakba BuLe
oarosopa, 36or Yyera je ykynaH 36up sehu og 100%.
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padukoH 6. Moryhu HaunHKu yHanpehera capagrbe (M3parkeHo y %)

U3Bop: OpurnHan

CBM UCNUTAHWLM CY HAaBENM Aa UMajy HEKY Bp-
CTy capaitbe ca apyrum npegysehuma. Y tabenn
6 cy NpuKasaHW pasnnMunTM 06aULM capagtbe aHa-
nvsupanux MCN ca gpyrum npeaysehuma.

YouaBa ce ga aHanusmpaHa npeayseha, Haj-
yewhe mehycobHo capahyjy, NnpuaAMKOM OTKyna
1 nnacmaHa HAOLWMN. Capagrwa MCI 3a HALM
NPUAMKOM OTKYMa je Ba*KHa, ako ce Mma y Buay
Aa BehuHa aHanusmnpaHux npeayseha He BpLUK
CaKyn/batbe 0OBUX NPOM3BOAA, HUTU MMA CONCTBe-
He caKyn/baye. Capajrba NPUANKOM MNIacmaHa je
WCTaKHyTa, jep BehuHa aHannsumpaHmnx MCI npo-
M3BOAE NJacvpa Ha OBaj HauuH (,4pyrum npe-
pahueaunma“).

Mpennosu ncnuTaHuKa 3a yHanpehewe ca-
pajatbe cy NpuKasaHu Ha rpaduKoHy 6.

Hajsehu 6poj ucnutanuka (41,7%), ucrakao
je ma moryhHocTv yHanpehetrba capaghe Buae y
3aje4HMYKOj HabaBUM CMPOBUHE, AOK HajMatby
6poj (16,7%), y npepagu HALLM.

BehwuHa (60,7%) npeayseha, HUCY YNAHOBU HK
jeoHor nocnoBHOr yapyKekwa. Minak, sehum ge-
nom (77,8%), nokasyjy 3aMHTepeCcoBaHOCT 33 YNaH-
CTBO Y HEKOM MOC/IOBHOM YyApYKeky. To yKasyje
A2 VCNUTaHULM Npeno3Hajy 3Hayaj NnoBe3nBamba
3a ycnex npeayseha, wrto notephyje un ctas Behu-
He ucnutaHuka (96,4%), oa yapy*KuBarbe BUAe Kao

moryhHocT 3a yHanpehere nocnosarba. Takohe,
CBW UCMUTAHWLM CMATPajy 4@ NOCNOBHO NOBE3U-
Bakbe MMa MO3UTMBAH YTMLAj Ha GUHAHCK]CKe pe-
3ynTtaTe npeayseha.

McnuTaHuum ovekyjy 6pojHe KopUCTH o YnaH-
cTBa y yapyxemy (Tabena 7).

Ta6ena 7. O4eKMBaHE KOPUCTU OF, YNAHCTBA Y yAPY-
Kerby

Yyewhe'(%)

NHbopmucatbe 0 perynaTmen u

nponucmma y sesun ca HALLM =
NHbopmayuje o TpxkuwTty HALLM 78,6
MoapLika y npunpemu
LOKYMEHTaLNnje HeonxogHe 3a 60,7
nobujare cybseHuMja
MoppLka y npunpemun
[OKYMeHTaLnje HeonxogHe 3a 64,3
nobunjarbe gossona
3ajeAHNYKM NacMaH Ha gomahem 821
TPXRALWTY !
3ajeaHWYKN N3BO3 75,0

UsBop: OpurmnHan
"UcnutaHuum cy umanu moryhHocT fasarba Buwe
oarosopa, 36or yera je ykynaH 36up sehu og 100%.

99



JeneHa Hepemwkosuh, 3opaH Moaywka, Muxajno Aumutpujesunh, AparaH HoHuh

YouaBa ce ga sehuHa ucnutaHuka (78,6%),
Of, YNAHCTBA Y YAPYKEHY OYEKyje MpyKakbe UH-
dopmaumja o TpxkmwTy HALUMN, wTo je y cknaay
M ca CBPXOM MOC/IOBHOF MOBE3MBakba (NpyKare
MHbOPMaLMja, Koje je MHAYe TEeLKO NPUKYNUTK).
Mopep, Tora, ouekyjy 1 Npy»Karbe NoApLLUKe y Npu-
npemu goKymeHTaluje HeonxogHe 3a fobujarbe
cybeeHumja (60,7%) n possona (64,3%), wTo ce
MoKJ/iana ca CTaBOM UCMMUTAHMKA Aa Cy UM NoTpe6-
He perynaTopHe mepe, Kao 1 yHanpehere npo-
ueaype 3a gobujarbe gossona. Takohe, ouekyjy
M 3ajegHUYKM naacMaH Ha gomahem (82,1%) u
MHOCTpaHoOM (75%) Tp»KuUwTy, ycnen cnabe M3Bos-
He OPWUjeHTUCAHOCTN aHann3npaHux MCII.

BehuHa npeayseha (85,7%), capahyje ca Ha-
ONEeXHUM MHCTUTYLMjama 1 opraHmsaunjama. Ta
capagrba ce, Hajuewhe, ogHOCKU Ha M3AaBake
[03B0J1a 332 KOMepLMjaNHO caKkyn/barkbe U U3B03
HALWNM (57,1%). MehyTum, jenaH marbun 4eo ucnu-
TaHWKa je UCTaKao Aa ca MHCTUTYLMjama 1 OpraHu-
3aumjama capahyjy y cmucny caBetoBakba U 0byKe
(6,9%), Kao M y BE3U Ca KOHTPO/SIOM KBa/iuUTeTa
nponssoaa (9,5%).

AUCKYCHJA

BehunHa npeay3seha ce Hanasm y rpagckvm cpe-
OVHama. Uctpaxmeare o MCI 3a HALWNM y ueH-
TpanHoj Cpbuju (Nedeljkovié, 2015) n Makego-
HUWjK Nokasyje cnmyHe pesyntaTte (Nedanovska,
2012). Y3poK 0BaKBOr TepUTOPUjaaHOT pacnopeaa
aHanusupaHux npeayseha moxe 6UTH ,..10Wa
UHGpacwpykwypa y pypaaHum Gogpyyjuma*
(Nedeljkovi¢, 2015).

BehunHa aHanusmpaHux npeayseha uma
11-50 cTanHO 3anocneHux, WTO UX CBPCTaBa y
KaTeropujy manux npmspeaHux cybjekata. [o
CANYHUX pe3yaTaTa ce AOWJIO0 U NPEeTXOAHUM
nctparkmsarwuma MCM 3a HAWN (Nonié et al.,
2012; Nedeljkovi¢, 2015), anan 1 MCIM y wymap-
cTBy y Jy»kHOKy4vajckom LM (Nedeljkovié et al.,
2022). OBoO je BeoMa 3Ha4ajHo, jep cy Mana npeay-
3eha dnekcnbunHmja n nakwe ce npunarohasajy
npomeHama Ha Tpxkuwty (Nonié, 2015), Koje,
Kaga cy HALUM y nuTakby, 4ecto moxke 6UTM Beoma
AnHamuuHo (Amici et al., 2020).
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PesyntaT oBor uctpaxkuBara yKasyjy aa je
sehunHa MCN 3a HALWMN ocHoBaHa HakoH 2000. ro-
AvHe. Minak, pe3yntaTti NpeTXoAHUX UCTPaXKuBakba
y Cpbunjn, ykasyjy aa je sehmHa npeayseha ocHo-
BaHa y nepuogy 1990-2000. rogmHe. JenaH og pas-
Nora 3a OBy CMTyauMjy je UnkbeHunua aa je ,,...go
1991. ioguHe, GpusawiHu ceKkwop Koju ce dbasuo
HALLM, duo cnabo passujeH, gok cy gomMuHuUpana
senuUKa gpxcasHa Upegyseha. Mehywium, ca
UpeclwuaHKoM paga osux Upegy3eha u clusaparbem
olwwux yca08a 3a pa3eoj UpusawiHol ceKwopd,
3alo4urbe u 3HayajHuju paszeoj MCI 3a HALIM"
(Nedeljkovi¢, 2015).

Kao Haj3sHayajHuju npobnem npuavkom
nocsoBaka, BehMHa MCNUTaHMKA Y NPETXO4HUM
ncTpaxkmearbmma y Cpbuju nctmye HenojasHy KoH-
KypeHuujy. Mopen ToOra, ,,...3HavajHu Gpodaemu
ce O0gHoce Ha HegocWwawaK pagHe cHaie,
Hepa3ssujeHocu gomaher Wwpxcuwwia u Gpodneme
ca Hadnauwiom“ (Nedeljkovié¢, 2015). Osu npo-
671eMM Cy yOUEHU 1 Y OBOM UCTPAXKMBakbY.

Y npetxoaHom uctpaxkumearby y Cpbuju (Nonic
et al., 2014), HepososbHe KonnumnHe HALLM cy yo-
yeHe Kao Npobiem NpuaMKom HabaBKe cMPOBUHa.
Y oBAe NPUKa3aHOM UCTPaXKMBakbY, UCIUTAHULM
CYy UCTaKIM UCTU Npobiem, a Kao peluere Buae
capagtby OKO HabaBKe CMPOBUMHa.

MpeTxoAHUM MUCTpaxkmMBamwKuMma je yTBphe-
HO pJa npeayseha Hemajy cBoje cakyn/ba-
ye (Nedeljkovié¢ et al., 2014; Noni¢ et al.,
2013), wTo je notepheHo n y osom pagy. MNopes,
TOra, pesynTaTv M3 NPeTXOAHUX UCTPAXKMBaAHbA
(Nedeljkovi¢ et al.,, 2012; Noni¢ et al., 2014)
yKasyjy aa obyKy caKyn/baya He Bplle cBa npe-
ayseha. Takohe, pe3ynTaT 0BOr UCTPaXKMUBaHba
YKasyjy Ha He10BO/bHY 0D6YYEHOCT CaKymn/baya.

Mpema npeTxogHUM UCTpaxnsarmma, y Cp-
6u1ju noctoju BUwWwe 06/MKA OpraHM30Barba OT-
Kyna HALWM, of Kojux je HajBuLle NpPUCYTaH ,Ko-
puwhere concTBEHMX OTKYMHUX CTaHULA®, Kao u
,A0Na3akK cakyn/baya npegysehe” (Nonic et al.,
2012, 2013, 2014). Pe3ynTaTi 0BOr UCTPAXKMBAbA,
ynyhyjy Aa cy oBM 06/11UM OpraHnM3oBakba OTKyna
1 Aasbe HAjnpUCYTHUjU Ha ogabpaHum LUM.

Pe3yntatn npeTxo4HMX UCTPaKMBakba YKa3yjy
na ,..0pegyseha spwe GpumapHy UGpepagy”
(Noni¢ et al., 2013), Te TakBe nony-npepaheHe
npoussoae naacupajy. 1o cAMyHux pesyntata ce
[JOL0 Y OBUM UCTPAXKMBAHbEM, OLHOCHO YOUYEHO
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je Aa cy Taj BMA Npepage v HauyMH naacMaxa (nna-
cupatrbe nony-npepaheHnx NpomnsBoaa) NPUCYTHU
1 Ha TN v MLUM.

Y norneay nnacmaHa, y npeTxogHUM UcCTpa-
KUBAHUMA CY UCMUTAHULM ,,...UCWIAKAU ga je Ha
aHaAusupaHUm dogpyvjuma eehuHa Gpegyseha
OpUjeHWIUCaHa UcKrby4ueo Ha u3eo3” (Nonié et
al., 2012). MCIN Ha TN n MLUMN makbe nocexKy 3a
naacuparbem CBOjUX NPOM3BOAA MyTEM M3BO3a,
Beh nx nnacupajy Ha gomahe TpxuwTe.

MpeTxoAHUM UCTPAXKMBaHMMA je YCTaHOB/be-
Ho ga MCN 3a HALWM ocTtBapyjy capagky ca
Apyrum npeaysehuma, 1 To Hajuewhe npuaMkom
naacmaHa uam otkyna cuposuHe (Nedeljkovic
et al., 2014). Y npMKasaHOM UCTparKMBakby Cy Mo-
TBphHEeHn oBU pe3ynTaTu, o4HOCHO yTBphHeHO je aa
sehuHa MCI 3a HAOLWM capagry ca gpyrum npe-
ay3ehnma ocTBapyje NpUANKOM OTKyna 1 naacma-
Ha.

BehuHa mncnutaHuKa, Koju cy yyecTBoBaau
y NpeTxogHum ucTpaxkmearmma (Nonic et al.,
2013; Nedeljkovi¢ et al., 2014), 3anHTepecosa-
HW Cy 32 HEeKMW BUA, capaghbe ca npeaysehvuma uns
ncTe genaTHocTU. Pe3ynTaTu o0BOr UCTpaKmMBarba
Cy nokasanu ucto, jep je sehuHa McnutaHuKa
CNPemMHa Ha HeKM BUA capagHbe.

OBMM UCTpaXKMBareM je yTBpheHo Aa npes-
ctaBHUUM MCII, Koja HUCY YaHOBW HEKOr Noc/o-
BHOT yApY»KeHba, MOoKasyjy 3aMHTepecoBaHOCT 3a
YNaHcTBO. Y TOM cMUcy, NoTBpheHu cy pesyatatu
npeTxogHux uctpaxusara (Nedeljkovic et al.,
2014, Nedeljkovi¢, 2015).

Y opHoOCy Ha mocnoBHO nosesuBarwe MCI
3a HALWNMN moxe ce KoHcTaTOBaTW Aa ,,...eehuHa
ucluwiaHUKa uMma UOo3UWUBAH clias o ywuuyajy
uocnosHoi uoseszusara MCI Ha ocweapusarse
gogawHUX (UHAHCUjCKUX edpekawa"”
(Nedeljkovi¢, 2015), wto je noTBpheHo U y pe-
3yNTaTMMa OBOT UCTPAXKMBaHbA.

MpeTXoAHUM UCTPaxkuBarbMma je ytephe-
HO Aa ,..euwe og % upegcwasHuka MCII
cmauwipa ga je gokymeHwauyuja dowpebHa 3a
ueo dpouec Habaske (cakylsoare U OWKYU),
tpepage u GnacmaHa HALLM GpeodumHa. Takohe,
sehuHa uctuwWaHuKa cMmawipa ga cy WpowKosu
Upubasmbarba 08e goKymMeHWayuje 8UCOKU, a
epeme gyio” (Nedeljkovic, 2015). lo cAnYHMX
pe3ynTaTa ce OO0 U OBUM UCTPAXKMBaHeM, Ha
nogpyyjy TLM 1 MLUM.

3AKAYIIH

Y BE3K ca OCHOBMM KapaKTepucTUKama npe-
ay3eha, MoxKe ce 3aK/byunTu ga:

— BehwuHa npeayseha (57,1%) je ocHoBaHa HaKoH
2000. roguHe;

— BehuHa npeayseha (89,3%) 3anowsbaBa ce-
30HCKe paaHuKe (y npoceky 11 pagHuKa);

— BehuHa npeayseha (82,1%) ce 6asmn HA LM og
OCHMBaHba.

Y B€3M Ca NOCIOBHMUM MPOLLECMMA, YOUEHO je
na sBehuHa npeayseha obassba NOCA0BHE NpoLlece
Be3aHe 3a HabaBKy, Npepaay v naacmaH HALLM.

Y Be3un ca Habaskom HALLUM, gowno ce o cne-
Aehunx 3ak/byyaka:

— aHanu3upaHa npegyseha, sehuHom, He BpLue
cakyn/barbe HALLM (89,3%), HUTW MMmajy conc-
TBEHe cakyn/bave (89,3%);

— rnaBHu npobnem (60%) y Be3u ca cakyn/beHUm
HALUM je HepoBO/bHA KONMYMHA U He3a[o-
BO/baBajyhu KBaUTET;

— OTKyn npowusBoga Bplwu sehunHa (92,9%) npe-
ny3eha;

— Hajuewhu 06/MK OTKYyNa je Ha COMNCTBEHUM
OTKYMNHUM CTaHuUuama (96,4%) 1 Kpo3 gonasak
cakynsbava y npeaysehe (92,9%).

Y Be3n ca npepagom HALLMM, moxke ce 3aKmby-
YUTU A CeKyHAApHa npepaja Npovs3BoAa, Koja
obyxBaTa 3aMp3aBakbe, CyLlee, Calamyperse 1
Apyre HauMHe nNpepaze, HWje LOBO/bHO 3aCTyN/be-
Ha y MCI Ha T v MLM.

Y nornegy nnacmaHa HALUM, yoyeHo je aa
BehuHa npegyseha Ha TWMN v MWN He Bpww m3-
B03. Hajuewhwu 06nuK nnacmaHa je ,4pyrvm npe-
pahuBauMma“, WTO je y carnacHoOCTM ca pesynTa-
TUMA Koju ce ogHoce Ha npepagy (BehnHom ce He
BpLUM Npepasa).

Ha ocHOBY aHa/M3e NOC/N0Bakba, MOMKE Ce 3a-
K/byunTn cnegehe:

— MCN sehuHom (77,8%), opraHusyjy obyky
cakynsbava (40 y npoceKy), AOK je Hajuewha
Tema obyKe HauMH cakynsbarba HALLM;

— HepocTaTak pagHe cHare je mehy Hajuewhum
npobnemmma MCI (82,1%), ca Kojuma ce cy-
cpehy;

— npobnem HenojanHe KOHKypeHUMje je jeaaH
0p4, Haj3Ha4ajHuMjux ycnosa (61,5%), y Kojuma
ce oaguja nocnosare MCII.
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Ha ocHoBY aHanu3e capagtbe, MOXKe ce 3aK/by-
untn cnegehe:

— capaghy ca apyrum npesysehrMma Kao 1 3auH-
TEpPecoBaHOCT Aa Ce OHa yHanpeau umajy cea
aHanusunpaHa npeayseha;

— Hajsehwn 6poj ncnutaHuKa capaghy ca gpy-
rmm npegysehuma ocTBapyjy Kpo3 naacmax
(92,9%), nnun otryn (57,1%);

— moryhHocCT yHanpehetbe capaatbe, Npeacras-
HUuM MCI Buze y HabaBuM CUPOBUHE, ycar-
Nawagakby OTKYMHUX LEeHa M 3ajeAHUYKOM
naacmaxy;

— npeacTtaBHuum MCH cy BehuHom (77,8%), 3a-
MHTEepPeCcoBaHM 3a YIAHCTBO Y NOCAOBHOM yA-
pyxemwy;

— Kao KOPUCTW O, YNaHCTBA Y YAPYKEHY, UCnK-
TaHWLM OYEeKyjy 3ajeAHUYKM NNaCMaH Ha [0-
mahem TpRuwTy (82,1%), 3ajeAHNYKMN U3BO3
(75%) n nHoopmaumje o TpxkuwTty HAOLWN
(78,6%).

Takohe, ucnutaHMumM cmaTpajy Aa 6u ce pa3Boj
MCIN morao yHanpeauTt y3 nomoh ¢uHaHcKjckmx
(46,4%) v perynaTopHux mepa noapuike (42,3%),
Kao u nytem yHanpehera npoueaype 3a Habasky
fo3sona (46,2%).

Nocnosawe MCI 3a HALUM Ha ogabpaHum
LM ce KapakTepuwe 6pojum npobnemmma. OHU
ce oa4HOCe Ha NOC/NIOBHe npouece, ca jefHe cTpa-
He, Kao M Ha capaftby ca Apyrum npeaysehuma
W HaJNEXHUM UHCTUTYUMjama 1 opraHM3aLmjama,
ca apyre. YoueHa je notpeba 3a yHanpeherwem
NOC/I0BHMX MpoLeca U pa3Bojem capagrbe usmehy
MCN 3a HALUM Ha ogabpaHum LUM, Kako 6u ce no-
Behana KOHKYpPEeHTHOCT.

JepaH oA oCHOBHUX Npobnema NpuUANKOM
HabaBKe Cy HeLOBO/bHA KO/MMUYMHA U KBanuUTeT
HALUM. Takohe, youeHa je n HeAOBOJ/bHA Npepa-
ha, oAHocHO aa ce, Ha TWMN v MLUM, yrnaBHom
nnacupajy HALWM Koju cy y HenpepaheHom cTamby.
Mopep Tora, BehnHa aHanM3MpaHux npeayseha
He BpWMX 1M3B03. MoXe ce 3aK/byynTu U fa aHa-
nmsmpana MCM 3a HALWMN y HeaoBo/bHOM 06MMY
YUYEeCTBYjy Yy paZly NOC/IOBHUX yApyKema. Takohe,
HWje y OBO/LHOj MepW NPUCYTHA HU capajtba ca
HaA/IeXXHUM MHCTUTYLMjaMa M opraHu3aumjama,
npe ceera y CMUC/ly CaBeToBakba, 0byKe 1 pasme-
He nHdopmauymja.

Ha ocHOBY npeTxoaHO HaBeAeHOr, U3aBojeHe
cy cnepehe npenopyke 3a yHanpeherwe opraHu-
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3aLmje NOCNOBHUX Npoueca 1 capagre MCI 3a

HALWN, Ha ogabpaHum LLM:

— [popaTHa obyKa n nHdopmucarbe cakynsbaya, y
Be3n keanutetom HALLM;

— noseharbe NOCNOBHUX aKTUBHOCTM BE3aHMX 33
CceKyHaapHy npepagy HALWM;

— noseharbe 3aCTyN/beHOCTM NAaCMaHa Manm
TProBUHCKMM pafHamMa U cynepmapkeTuma y
3em/by;

— yHanpehewe capagtwe MCN 3a HALWMN, y
CMUC/Y NOC/IOBHOT NOBE3MBakba, Ynme 6u 6o
peleH npobnem:
® HefoCTaTKa CMPOBMHE (KPO3 3ajeaHUYKY

HabaBKy);

e HenoBo/bHe ¢GMHanM3auMje npoussoaa
(Kpo3 3ajeaHMYRY Npepagy, O4HOCHO KO-
puwhekre 3ajefHUYKe onpeme U MexaHu-
3aumje);

® HeAoOBO/bLHOI M3BO3a (KPO3 3ajeHUYKM
HacTyn Ha MHOCTPAHOM TPXKULLTY);

— yHanpehere capagre ca HafNeXHUM WH-
CTUTYUMjamMa 1 opraHusalmjama, Wwto 6u npy-
*uno sehe moryhHoCTM 3a ananunpare 3a
pobujarbe cybBeHUMja, becnoBpaTHUX cpes-
cTaBa, Kopuwhere MHOCTpaHUX GoHA0BaA U CA1.
Mopen HaBeAeHOr, Kao Npenopyka 3a yHa-

npeherse capage ca Cakyn/baunma ce Moxe us-

aBsojutn npumep MLLM4. Oso npeaysehe, ceake
roiviHe y4yecTByje MOYETKOM jya1a y OpraHn3oBakby

MaHudecTaumje ,,buwobep”, rae je rnaBHU GoKyC

Ha jayarby cBecTu 0 3Havajy HALM Kao n wupere

3Hahba 0 NpenosHaBarby M ynotpebu HALUM. Ha Taj

HAUYMH Ce LUMPU CBECT U JIOKAJIHOT CTAHOBHULUTBA,

TaKo Aa moxke fohu oo noseharba 6poja cakyn/ba-

Ya, WTO 61 BUNO pellerse 3a Npobaem Koju ce oa-

HOCW Ha TPeHyTHe Hef0BO/bHE KonnymnHe HALLTM.
C 063vpoMm Ja NocToju Be/IMKA 3anHTEpecoBa-

HOCT MCNUTaHWUKA 33 YNAHCTBO Y YAPYXKeHMMa, Kao

M Mana 3acTyn/beHOCT NOC/I0BHOI NOBe3MBakba

aHanunsmpaHux npeayseha, npenopyka je noja-

YaHa eayKaumja o moryhHOCTMMa, NpUAMKama U

KOPUCTUMA.

Y HapeaHWM UCTparkmMBarbMMa, notTpebHo je
aHanu3mnpatn ctasose npeactasHuka MCI 3a
HALLM Ha gpyrum LM, Kako 6u ce younne eBeH-
TyasHe CIMYHOCTU U PasnKe, U Janun npegnosmn
yHanpehera opraHusalmje NocI0BHUX NpoLieca
n capaghe MCIN 3a HALWM y Cpbuju. Takohe, He-
ONXOZHO je CNPOBECTU U AeTa/bHO UCTPaXKUBaHbE
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O CTaBOBMMA CaKyrmnsbaya, Npe cBera y Be3u ca
noctojatbem notpebe 3a yHanpeherwem wuxose
mehycobHe, Kao 1 capaarbe ca MCIM 3a HALUM.
Tpeba HanomeHyTU fa ce oBAe NpeacTaB/be-
HW pe3ynTaTu OLHOCE CaMO Ha CTaBOBE NpeacTaBs-
HuKa MCM 3a HALWUM Ha ogabpaHum UM, na ce n
3aK/byyLM M Npenopyke, ogHoce camo Ha MCI 3a
HALWM Ha TM noapyyjuma. 360r Tora ce OHU He

MOTy AMPEKTHO NPUMEHUTU U HA OcTana npeay-
3eha Koja ce 6aBe oBom genatHowhy y Cpbuju.
HanomeHa: UcTtparkmsare je GUHAHCUPAHO
opf, cTpaHe MUHUCTapCTBa NPOCBETE, HayKe U Tex-
HoOJMOLWKOT pa3Boja Penybivke Cpbuje, Ha ocHOBY
YroBopa 0 peanusaumju u puHaHCHparby HayyHo-
ncTpaxueaykor paga HNO y 2022. rognHu, esu-
OeHUMOHN 6poj: 451-03-68/2022-14/ 200169.

BUSINESS PROCESSES AND ACTIVITIES OF SMALL AND
MEDIUM-SIZED ENTERPRISES FOR PROCUREMENT,
PROCESSING AND SELLING OF NON-WOOD FOREST PRODUCTS
IN THE TOPLICKO AND MORAVSKO FOREST REGION

Dr. Jelena Nedeljkovi¢, associate professor, University of Belgrade-Faculty of Forestry, Belgrade

(jelena.nedeljkovic@stb.bg.ac.rs);

Dr. Zoran Podugka, research associate, Institute of Forestry, Belgrade;
Dipl. Ing. Mihajlo Dimitrijevi¢, MSc student, University of Belgrade-Faculty of Forestry, Belgrade;

Dr. Dragan Noni, full professor, University of Belgrade-Faculty of Forestry, Belgrade.

Abstract: The entire operation of an enterprise is carried out through business processes.
They represent a set of business activities, which transform available resources into results
(outputs), such as a product or service. When it comes to non-wood forest products (NWFP),
the business of small and medium-sized enterprises (SMEs) is based on procurement (col-
lection and buying), processing and/or selling of these products. A very important aspect of
SME business is cooperation with other enterprises. Cooperation can be achieved in procure-
ment, production, placement, research, training, etc. This research aims to study business
processes and activities, with a focus on the cooperation of NWFPs-based in the Topli¢ko and
Moravsko forest regions. The methods of analysis and synthesis and the statistical method
were used. Data collection was conducted using face to face survey with representatives of 28
NWFPs-based enterprises in March 2022. Research results indicate that the majority of SMEs
perform business processes related to the procurement, processing and selling of NWFPs. The
most common form of purchase is at own purchase stations (96.4%) and with collectors coming
to companies (92.9%). Most enterprises do not perform secondary processing of products,
but neither do they export. The most common form of placement is to “other processors”. All
analysed SMEs cooperate with other companies, but their representatives are also interested
in improving that cooperation. There is a need for the improvement of business processes and
the development of cooperation between NWFPs-based SMEs in selected forest regions, to

increase their competitiveness.

Key words: small and medium enterprises, organisation, business processes, cooperation, non-

wood forest products
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INTRODUCTION

Global trends towards “...the bio-economy and
a rapid change in value production caused by an
awareness of climate change and the importance
of forests and the environment overall, as well as
of the demographical change in modern societies
suggests a potential for increasing the role of non-
wood forest products (NWFPs)” in natural resourc-
es systems (Muttilainen, Vilko, 2022). The EU
bio-based sector gained “...a turnover of 2.4 trillion
euros in the EU-28 (European Union of 28 member
states) in 2017 with a growth of 25% since 2008.
Roughly half of the 2.4 trillion euros comes from
the food and beverages sector; nearly 20% of the
turnover is produced by the primary sectors (agri-
culture and forestry)” (Gatto, Re, 2021).

Entrepreneurship has already been identified
“...as a main enabler of the transformation toward
a sustainable bioeconomy”. Entrepreneurship does
so not “... only by introducing new products and
services to the market but also by questioning
the established process of value creation that
can be redesigned for enhanced efficiency and
sustainability through devised business models”
(Kuckertz et al., 2020). In support of that, it is
emphasized that ,,...the role of private actors and
in particular innovative entrepreneurs seems to be
crucial for this transition” (Kuckertz et al., 2020).

Martinez de Arano et al consider NWFPs as
“...a central element of sustainable development
and sustainable forest management”. According to
the authors “...there is increasing evidence on the
significant potential of NWFP to contribute to the
SDGs, notably regarding their social and cultural,
environmental and economic dimension”. In this
sense, the authors point out that NWFPs represent
“...an unrevealed source of nature-based solutions
that can significantly contribute to Europe’s policy
priorities within the European Green Deal” (Mar-
tinez de Arano etal., 2021).

NWFPs represent a significant part of the wide
range of products and services offered from for-
ests. Interest in NWFPs is increasing, and they
are assumed to play an important role in rural
development, creating socio-economic benefits
along the entire value creation chain that extends
from the forest owner to the seller (Huber et al.,
2019). It was estimated that the value of collect-
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ed NWFPs in Europe in 2015 was “...€23 billion
per year, of which some €3.4 billion are market-
ed through formal and informal channels”, which
“..ranges in the same order of magnitude as the
total revenues from roundwood”. In addition, the
collection of NWFP can provide “...over 10% of the
total income to 4.5 million households”. Europe is
“...a central player in international trade of NWFP,
importing €4.2 billion (50% of the global imports)
and exporting €3.4 billion (40% of global exports)”.
Also, NWFPs are an important aspect of the daily
life of the European citizens, because, for example,
“...90% of European households regularly consume
NWFP” (Martinez de Arano etal., 2021).

SMEs dealing with the procurement, process-
ing and selling of NWFPs (NWFPs-based SMEs)
appear as “green enterprises” with a double po-
tential in the preservation of natural resources
and rural development. Their special importance
is that “...increase value of forest resources to
local communities” (Wekesa et al., 2016). Also,
they are significant in the context of nature con-
servation, i.e. from the aspect of implementing
“...‘conservation by commercialization’ strategy”
in conservation of the resources” because they
offer the possibility, on the one hand, to improve
livelihoods, and on the other, to preserve forests
(Matias etal., 2018).

Concerning the further development and pro-
gress of NWFPs-based SMEs, an adequate supply
of input resources is necessary. However, when it
comes to NWFPs, a lack of raw materials was ob-
served, due to excessive and unsustainable use.
The very process of processing NWFPs often has
a positive effect on the development of enterpris-
es in rural areas. Besides processed products “...
can be stored for a longer time period can be sold
throughout the year, for instance, when a better
price can be fetched”. Also, when moving from
smaller producers in smaller value chains to larger
companies in more complex value chains, greater
export power is observed, as well as better coop-
eration with competent institutions (Meinhold,
Darr, 2019).

Cooperation is also considered useful for the
successful business of NWFPs-based SMEs. By
joining various associations, in addition to the
exchange of knowledge and skills between mem-
bers, it is possible to “...scale and cost inefficiencies



BUSINESS PROCESSES AND ACTIVITIES OF SMALL AND MEDIUM-SIZED ENTERPRISES FOR PROCUREMENT...

Map 1. Forest regions included in the research

Sources: Adapted according to the internal documentation of Public enterprise “SrbijaSume”

can be overcome, and better bargaining power can
be obtained”, which “...can potentially result in in-
creased prices” (Meinhold, Darr, 2019).

This research aims to study business process-
es and activities, with a focus on the cooperation
of NWFPs-based SMEs in selected forest regions
(FRs). The purpose of the research is to define the
possibility of improvement of business processes
and cooperation of NWFPs-based SMEs in selected
FRs. The subject of the research is the basic char-
acteristics of NWFPs-based SMEs, as well as the
attitudes of respondents towards business pro-
cesses and activities, as well as cooperation with
competent institutions and other enterprises.

METHODS

A statistical method was applied as a general
scientific method, when processing primary data.
As special scientific methods, analysis (for inter-
preting the results) and synthesis (to formulate

conclusions and necessary recommendations)

were used.

A “door-to-door survey” was used during field
data collection, i.e. visiting and surveying rep-
resentatives of selected enterprises. Also, on a
smaller scale, an electronic survey was used.

The research was conducted at the territory of
(map 1) Toplicko (TFR) and Moravsko (MFR) forest
region.

These FRs were selected for conducting the
research for several reasons:

— inthese FRs, “...collection of forest fruits, wild
mushrooms and medicinal and aromatic herbs
has a long tradition...” and “...represents a sig-
nificant opportunity for the rural population,
starting from collection and the need for sea-
sonal workers to post-collection jobs” (2012);

— previous research results indicate that the larg-
est number of NWFPs-based SMEs is located in
the territory of MFR (Nedeljkovi¢, 2015); at
the territory f these FRs are located some of
the “leading” enterprise in the NWFPs sector
(Nedeljkovi¢, 2015).
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Table 1. Number of respondents by FR and municipalities

Forest region Municipality” Number of respondents
Prokuplje 10
Zitorada 2
Toplicko FR
Blace 1
KurSumlija 3
2
Aleksinac 3
Moravsko FR
Svrljig 6
Sokobanja 1
Total 28

Source: Authors

“In the municipalities of Merosina, Bela Palanka, GadZin Han and Doljevac, during the period of the research,
no enterprises that perform activities related to the procurement, processing and selling of NWFPs were found.

For the selection of respondents, a snowball
sampling was used. The preliminary list of enter-
prises was determined on the basis of databases
that were available through the Serbian Business
Registers Agency (NACE code 02.30 - Gathering of
wild growing non-wood products) and from the
previous research (Nedeljkovi¢, 2015). After
establishing contacts with the representatives of
certain enterprises, they gave recommendations
of other NWFPs-based SMEs.

In the period February-March 2022, 28 SME
representatives were surveyed, of which 16 enter-
prises (57.1%) are located in the territory of TFR
and 12 (42.9%) in the area MFR (table 1).

The questionnaire consisted of 47 questions,
divided into following groups:

1. general information about the respondent

(questions 1-4);

2. general information about the enterprise
(questions 5-9);

buying NWFPs (questions 10-21);

processing of NWFPs (questions 22-24);
selling and trade in NWFPs (questions 25-27);
business analysis (questions 28-47).

Data processing and analysis followed the field
research. Before the processing, the obtained an-
swers were first coded, after which a database was
formed in Microsoft Excel. Data processing was
performed in the statistical program SPSS ver. 22.

o v AW
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RESULTS

In this chapter, the following was discussed:
basic characteristics (location of the enterprise,
number of employees and type of NWFPs), de-
velopment of business processes (procurement,
processing and selling), problems in business of
NWFPs-based SMEs in selected FRs, as well as the
business conditions, cooperation with other enter-
prises, institutions and with the local population.

Regarding basic characteristics, most of these
enterprises are located in cities (57.1%). Besides,
certain number of enterprises (39.9%) is located
in village, while 3% perform business both in the
city and in the village. The majority of enterprises
(57.1%), in terms of number of employees, belong
to the category of “small enterprises” since they
employ 11-50 workers. Up to 10 employees have
25%, while 17.9% of enterprises have 51-250 em-
ployees. Out of the total number, 89.2% of enter-
prises hire seasonal workers. However, there are
differences between the analysed enterprises'. On
average, SMEs employ 11 seasonal workers. The
average year? of enterprise establishment is 2004.

! For example, company TSP16 hires only one seasonal
worker, company MSP6 hires 50.

2 Of all the companies, M3P2 is the oldest - it was founded
in 1988, while the youngest is TSP6 - it was founded in 2022.
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Graph 1. Business processes of analysed enterprises (in %)

Source: Authors

Most of these enterprises are dealing with
NWFPs from the establishment (82.1%), while
17.9% changed their activity after establishment.
According to the respondents, the reason for the
change is the increased value of NWFPs on the
market.

More than % of them are not involved in NW-
FPs collection (54.8%). On the other hand, around
% is engaged in NWFPs purchase (51.6%), and the
majority performs processing (90%) and almost all
of them are selling (96.8% - only 1 respondent said
that they are not selling NWFPs).

Business processes in NWFPs-based SMEs

Within this chapter, business processes in se-
lected companies are analysed. Share of certain
business processes (procurement?, processing
and selling), in the analysed companies, is shown
in graph 1.

3The term procurement of NWFPs refers to the process of
obtaining these products with the aim of further processing
and/or selling. It consists of activities related to the collec-
tion and buying of NWFPs (Noni¢ et al., 2014).

It can be seen that business processes are
present in most of the analysed enterprises®.

Procurement of NWFPs

Only 10.7% of enterprises are engaged in
NWFPs collection. Also, a small number of SMEs
(10.7%) have their own collectors, who perform
these activities only for the needs of that enter-
prise. Collecting NWFPs is mostly a family activity
in these regions and is done for one’s own needs.
In this way, costs are reduced as well.

The main reasons for buying NWFPs from col-
lectors are shown in table 2.

According to the opinions of the respondents,
the most important reason for the buying is “good
quality of NWFPs” and “long tradition in cooper-
ation with pickers”. The least important reasons
are “they can wait for payment” and “there are no
other pickers except them”.

4 Respondents had the option of giving multiple answers,
which is why the total sum is greater than 100%
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Table 2. Reasons for buying NWFPs from collectors

1 2 3 4 5
:tigggiz disagree neutral agree sta:';r;gely
(%)

Long tradition in cooperation with them 0 3.8 19.2 34.6 42.3
Good quality of NWFPSs 0 58.3 16.7 25 0

Mobile communication and cooperation 0 0 14.8 51.9 33.3
Less wasted time for buying 0 20 45 13 20

They can wait for payment (30, 60 days, etc.) 0 70 20 0 10
There are no other pickers except them 0 64.3 28.6 7.1 0
Trustworthiness and reliable norms of behaviour 4.5 45.5 27.3 13.6 9.1

Source: Authors
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Graph 2. Main problems in cooperation with pickers (in %)

Source: Authors

The majority of respondents (60.7%) pointed
out that cooperation with pickers is “good”, while
32.1% believe that it is “very good”.

Graph 2 shows the main problems that NW-
FPs-based SMEs have in cooperation with pickers.

A large number of respondents (60%) point
out that the problem lies in the insufficient quan-
tity and unsatisfactory quality of collected NWFPs.
In addition, the respondents believe insufficient
number of collectors (25%), product price (30%)
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and inappropriate picking method (20%) are also
the problem. These problems are interrelated.
On the one hand, there is the lack of adequate
training of pickers, and on the other, the lack of
communication between enterprises and pickers,
primarily in terms of requirements related to prod-
uct quality.

NWFPs-based SMEs have a legal obligation to
organize the training of collectors®, which is imple-

>For more detailed information, see Nedeljkovic¢, 2015.
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mented in most® enterprises (75%), for an average
of 40 people. The training topics are’:

— picking methods (53.6%);

— proper transport (11.1%);

— nature conservation (27.8%);

— primary processing of NWFPs (33.3%).

Respondents had the option of choosing sev-
eral answers regarding the form of buying of NW-
FPs. In these companies, the buying of NWFPs is
carried out in several ways:

— own buying points (96.4%);

— pickers come in the enterprise (92.9%);
— use other buying points (21.4%);

— village visit (42.9%).

By buying in their own buying points and the
arrival of the pickers in the enterprise, SMEs re-
duce transport costs, as well as transport distances.

The analysed enterprises are buying various
types of NWFPs, among which the most common
are wild mushrooms: boletus, chanterelles and
oyster mushrooms. In the group of berries and

5 The respondents, who stated that they do not organize
this type of professional training, state that the collectors
“..are not interested in participating in training” or that
they “...have many years of experience in that work”, etc.

7 Respondents had the option of giving multiple answers,
which is why the total sum is greater than 100%.

other forest fruits, they most often buy wild black-
berries, rosehips and wild apples. Of the medicinal
and aromatic herbs, chamomile, nettle and yarrow
are most often purchased in the analysed SMEs.

The largest part of the respondents (85.2%)
use a van as a means of transport when buying
NWEFPs. In addition, trucks or cars are used. This
indicates that the analysed SMEs have their own
means of transport and do not need to engage
companies specialized in transport services.

The majority (82.1%) of enterprises have buy-
ing points at a distance of up to 70 km, although
there are also significant differences between en-
terprises®. Given that these are easily perishable
products, shorter transport distances allow the
quality of fresh NWFPs to be preserved.

Processing of NWFPs

About % of the enterprises (64.3%) also deal
with the NWFPs processing. Depending on the ca-
pacity and equipment owned by SMEs, there are
different forms of NWFPs processing (graph 3).

8 For example, enterprise MSP6 has buying points at a dis-
tance of up to 150 km, M3P4 and M3P7 up to 200 km, while
MSP10 has the greatest distance to purchase points, up to
250 km.
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After purchase, more than half of the analysed
enterprises dry (60.7%) and freeze (57.1%) NW-
FPs. On the other hand, less than half of SMEs do
product packaging. These results indicate that in
the analysed SMEs there are not enough activities
related to the secondary processing of NWFPs, as
well as to the production of final products.

Table 3 shows the equipment (machines and
devices) owned by SMEs.

Table 3. Machines and devices in SMEs

Share”
%
Weight machine 94.6
Drying machine 64.3
Machine for processing NWFPs 60.7
Packaging machine 46.7

Source: Authors
"Respondents had the option of giving multiple an-
swers, which is why the total sum is greater than 100%.

The analysed enterprises mostly own the most
weight machine (94.6%), drying machine (64.3%)
and processing machines (60.7%). In this sense, it
can be stated that most SMEs have the necessary
equipment for primary and secondary processing
of NWFPs.

Selling of NWFPs

Graph 4 shows the forms of NWFPs selling in
SMEs in the area of TFR and MFR.

In the analysed enterprises, the most common
form of selling is through companies that perform
additional processing (89.3%). Most of the ana-
lysed enterprises (85.7%) do not sell their prod-
ucts through their own retail stores (except TSP6),
but in small shops and in supermarkets located in
the country (14.3% each). This is in accordance
with the results related to the processing of NW-
FPs, which indicate that in the majority of analysed
enterprises there is no finalization of the product.

About % of enterprises sell their products on
the foreign market (32.1%). The most common ex-
port destinations are: Italy, Hungary, Montenegro
and Germany.

Business activities and forms of NWFPs-
based SMEs cooperation

Within this chapter are presented and ana-
lysed the results related to the basic characteristics
of business activities and forms of NWFPs-based
SMEs cooperation.
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Graph 4. Forms of NWFPs selling (in %)
Source: Authors
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Basic characteristics of business activities

Main problems that NWFPs-based SMEs have
in their business are shown table 4.

Table 4. Main problems in business

Share”
(%)
Unqualified labour 14.3
Insufficient labour 82.1
Lack of trainings 21.4
Unfair competition 53.6
Lack of export 10.7
Undeveloped national market 32.1
Non efficient utilization of the capacities  14.3
Payments 57.1
Clients 0
Cooperation with other enterprises 3.6

Source: Authors
"Respondents had the option of giving multiple an-
swers, which is why the total sum is greater than 100%.

As the main problems in the business, the re-
spondents point out:
— insufficient labour (82.1%);
— the appearance of unfair competition (53.6%);
— payments (57.1%).
These problems can be grouped as follows:
1. problems related to business conditions (unfair
competition and problems with payment);
2. problems related to insufficient promotion of
activities related to the NWFPs (insufficient

Table 5. Business conditions

labour and underdevelopment of the domestic

market).

Other problems are present in a smaller num-
ber of enterprises. Also, the representatives of the
analysed enterprises did not state that they had
problems with clients.

The evaluations of the business conditions,
which were presented by the respondents, are
shown in table 5.

The respondents believe that their business
conditions are very much defined by the weather
(67.8% gave the answer “I agree” and “I strongly
agree”), which is understandable, if one bears in
minds that the harvest of the NWFPs solely de-
pends on nature and weather. Respondents also
believe that their business is not conditioned by
outdated equipment and machinery, as they stat-
ed that they have the necessary machines and de-
vices (table 3). Nevertheless, the influence of the
legal regulation on business of NWFPs-based SMEs
is not negligible, given that the majority of re-
spondents consider it inadequate (75% answered
“| agree” and “I strongly agree”).

In this sense, the majority of respondents
(96.3%) believe that the documentation required
to obtain a permit for commercial collection of
NWEFPs is too extensive, the costs are very high
(82.1%), and that the time required to obtain the
documentation is long (75%).

The respondents’ suggestions, regarding the
possibilities of improving the business of NW-
FPs-based SMEs are shown in graph 5.

About 50% of respondents expect financial
and regulatory support measures, as well as im-
provement of the procedure for obtaining permits
for the collection of NWFPs. The smallest number

1 2 3 4 5
Zgggrgelzi disagree neutral agree s;rgrr;gely
(%)
Old equipment and mechanization 42.9 17.9 32.1 3.6 3.6
Dependence on weather conditions 7.1 7.1 17.9 57.1 10.7
Inadequate legal framework (permissions and licences) 0 10.7 14.3 42.9 321

Source: Authors
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of respondents (15.4%) believe that information-
al support measures could contribute to the im-
provement of business of NWFPs-based SME. In
this sense, the analysed SMEs need greater finan-
cial support to develop innovative activities, ex-
pand and improve production capacities, more ef-
ficient selling, etc. They also expect that regulatory
measures and the improvement of the procedure
for obtaining permits will provide a favourable
business environment.

Forms of cooperation between NWFPs-
based SMEs

The majority of respondents (96.3%) point out
that they have cooperation with the local popula-
tion, which they rate as “good” and “very good”
(92.3%). SMEs have cooperation with the local
population in many areas, but the buying of NW-
FPs (91.3%) and education about collection (25%)
stand out, which is related to the main forms of
purchase, as well as the legal obligation to conduct
professional training of collectors.

All respondents stated that they have some
kind of cooperation with other companies. Table
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6 shows the different forms of cooperation of the
analysed SMEs with other companies.

Table 6. Forms of cooperation between SMEs and
other companies

Share*
(%)
buying raw materials 57.1
sharing equipment 0
selling products 92.9
Education and trainings 14.3

Source: Authors
*Respondents had the option of giving multiple an-
swers, which is why the total sum is greater than 100%.

The most common forms of cooperation with
other enterprises are buying raw materials and
selling products. The cooperation of NWFPs-based
SMEs during the buying is important, if one bears
in mind that most of the analysed companies
do not collect these products, nor do they have
their own collectors. Cooperation during selling is
highlighted, because most of the analysed SMEs
market their products in this way (“to other pro-
cessors”).
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The respondents’ suggestions for improving
cooperation are shown in graph 6.

The largest number of respondents (41.7%)
pointed out that they see the possibility of improv-
ing cooperation in the joint procurement of raw

Table 7. Expected benefits from membership in a
business association

Share*
(%)
Information on legal regulations in the 53.6
field of NWFPs '
NWFPs market information 78.6
Support in the preparation of
documents necessary for obtaining 60.7
subsidies
Support in the preparation of
documents necessary for obtaining 64.3
licenses
Joint selling on domestic market 82.1
Joint export 75

Source: Authors
*Respondents had the option of giving multiple an-
swers, which is why the total sum is greater than 100%.

materials, while the smallest number (16.7%) in
the processing of NWFPs.

The majority (60.7%) of enterprises are not
members of any business association. However,
the majority (77.8%) are interested in joining an
association. This indicates that respondents rec-
ognize the importance of association for the suc-
cess of the company, which confirms the opinion
of the majority of respondents (96.4%), that they
see association as an opportunity to improve busi-
ness. Also, all respondents believe that business
networking has a positive impact on the financial
results of the company.

The respondents expect several benefits from
membership in a business association (table 7).

It can be seen that the majority of respondents
(78.6%) expect the membership of the association
to provide information on the NWFPs market,
which is in line with the purpose of business asso-
ciation (providing information, which is otherwise
difficult to collect). In addition, they also expect
support in the preparation of documentation nec-
essary for obtaining subsidies (60.7%) and permits
(64.3%), which coincides with the opinion of re-
spondents that they need regulatory measures,
as well as improvement of the procedure for ob-
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taining permits. They also expect joint selling on
the domestic (82.1%) and foreign (75%) markets,
due to the weak export orientation of the analysed
SMEs.

The majority of enterprises (85.7%) cooperate
with competent institutions and organizations.
That cooperation most often refers to the issuing
of permits for commercial collection and export
of NWFPs (57.1%). However, a smaller part of re-
spondents pointed out that they cooperate with
institutions and organizations in terms of counsel-
ling and training (6.9%), as well as in relation to
product quality control (9.5%).

DISCUSSION

Most enterprises are located in urban areas.
Research on NWFPs-based SMEs in central Serbia
(Nedeljkovi¢, 2015) and Macedonia show similar
results (Nedanovska, 2012). The cause of this
territorial distribution of the analysed enterprises
can be “...poor infrastructure in rural areas” (Ned-
eljkovi¢, 2015).

Most of the analysed enterprises have 11-50
full-time employees, which puts them in the cate-
gory of small business entities. Similar results were
obtained by previous research on NWFPs-based
SMEs (Noni¢ etal.; 2012, Nedeljkovi¢, 2015),
but also by SMEs in forestry in the Juznokucajsko
FR (Nedeljkovic et al., 2022). This is very signif-
icant because small enterprises are more flexible
and more easily adapt to changes in the market
(Noni¢, 2015), which, when it comes to NWFP,
can often be very dynamic (Amici et al., 2020).

The results of this research indicate that the
majority of NWFPs-based SMEs were established
after 2000. However, the results of previous re-
search in Serbia indicate that the majority of en-
terprises were founded in the period 1990-2000.
One of the reasons for this situation is the fact
that “...until 1991, the private NWFPs sector was
poorly developed, while large state-owned enter-
prises dominated. However, with the cessation
of the work of these enterprises and the creation
of general conditions for the development of the
private sector, a more significant development of
NWEFPs-based SMEs” (Nedeljkovié, 2015).
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As the most important problem in business,
the majority of respondents in previous research
in Serbia point out the unfair competition. In ad-
dition, “...significant problems relate to the lack of
manpower, the underdevelopment of the domestic
market and problems with payment” (Nedeljk-
ovic¢, 2015). These problems were also observed
in this research.

In previous research in Serbia (Noni¢ et al.,
2014), insufficient amounts of NWFPs were ob-
served as a problem when purchasing raw mate-
rials. In the research presented here, the respond-
ents pointed out the same problem, and as a
solution, they see cooperation in the procurement
of raw materials.

Previous research has demonstrated that en-
terprises do not have their collectors (Noni¢ et
al.,, 2013; Nedeljkovi¢ et al., 2014), which is also
confirmed in this paper. In addition, the results
of previous research (Nedeljkovi¢ et al., 2012,
Nonic etal., 2014) suggest that not all enterprises
provide training to pickers. Also, the results of this
research indicate insufficient training of pickers.

According to previous research, there are
several forms of organizing the buying of NWFPs
in Serbia, of which the most prevalent is the use
“own buying points”, as well as “pickers come in
the enterprise” (Noni¢ et al.,, 2012, 2013, 2014).
The results of this research imply that these forms
of organizing buying are still the most prevalent in
selected FRs.

The results of previous research suggest
that “...enterprises perform primary processing”
(Noni¢ etal., 2013), and sell such semi-processed
products. Similar results were reached by this re-
search, i.e. it was observed that this type of pro-
cessing and selling of semi-processed products are
also present at TFR and MFR.

In terms of selling, in previous research re-
spondents “...pointed out that the majority of
enterprises in the analysed regions are exclusive-
ly export-oriented” (Noni¢ et al., 2012). SMEs in
TFR and MFR are less likely to sell their products
via export, but instead sell them on the domestic
market.

Previous research has demonstrated that
NWFPs-based SMEs cooperate with other com-
panies, most often during the selling or buying of
raw materials (Nedeljkovi¢ et al., 2014). In the
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presented research, these results were confirmed,
i.e. it was specified that most NWFPs-based SMEs
cooperate with other companies during buying or
selling.

Most respondents, who participated in previ-
ous research (Nonic etal., 2013; Nedeljkovic et
al., 2014), are interested in some form of cooper-
ation with companies from the same industry. The
results of this research showed the same because
most respondents are interested in some kind of
cooperation.

This research has shown that representatives
of SMEs, who are not members of any business
association, show interest in joining the associa-
tion. In this sense, the results of previous research
were confirmed (Nedeljkovic¢ etal., 2014, Ned-
eljkovi¢, 2015).

Concerning the business networking of NW-
FPs-based SMEs, it can be stated that “...the
majority of respondents have a positive attitude
about the impact of business networking of SMEs
on additional financial effects” (Nedeljkovi¢,
2015), which was also confirmed in this research.

Previous research has established that “...
more than % of SME representatives believe that
the documentation required for the entire process
of procurement (collection and purchase), process-
ing and placement of NWFPs is too extensive. Also,
most respondents believe that the costs of obtain-
ing this documentation are high, and the time is
long” (Nedeljkovi¢, 2015). Similar results were
reached with this research, in the area of TFR and
MEFR.

CONCLUSIONS

Regarding the basic characteristics of the ana-
lysed SMEs, it can be concluded that:

1. most enterprises (57.1%) were founded after
2000;

2. most enterprises (89.3%) employ seasonal
workers (on average 11 workers);

3. the majority of enterprises (82.1%) have been
dealing with NWFPs since their foundation.
Concerning business processes, it was ob-

served that most enterprises perform business

processes related to the procurement, processing
and selling of NWFPs.

The following conclusions were reached re-
garding the procurement of NWFPs:

— analysed enterprises mostly do not collect
NWFPs (89.3%), nor do they have their own
collectors (89.3%);

— the main problem (60%) related to the collect-
ed NWFPs is insufficient quantity and unsatis-
factory quality;

— the majority (92.9%) of enterprises buy prod-
ucts;

— the most common forms of buying NWFPs is at
own buying points (96.4%) and through pickers
which come in the enterprise (92.9%).
Regarding the processing of NWFPs, it can be

concluded that the secondary processing, which

includes freezing, drying, brining and other pro-
cessing methods, is not sufficiently present in

SMEs at TFR and MFR.

Regarding the selling of NWFPs, it was ob-
served that most companies at TFR and MFR do
not export. The most common form of selling is to
“other processors”, which is in agreement with the
results related to processing (mostly no processing
is done).

Based on the business analysis, the following
can be concluded:

— SMEs mostly (77.8%), organize the training
of collectors (40 on average), while the most
common topic of training is the method of
collecting NWFPs;

— labour shortage is among the most common
problems faced by SMEs (82.1%);

— the problem of unfair competition is one of the
most significant conditions (61.5%) in which
SMEs operate.

Based on the analysis of cooperation, the fol-
lowing can be concluded:

— cooperation with other companies, as well as
the interest to improve it, are shared by all an-
alysed enterprises;

— the largest number of respondents cooperate
with other companies through selling (92.9%)
or buying (57.1%);

— SME representatives see the possibility of im-
proving cooperation in the procurement of
raw materials, harmonizing purchase prices
and joint selling;

— SME representatives are mostly (77.8%) inter-
ested in membership in a business association;
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— as benefits from membership in the associ-
ation, the respondents expect joint selling
on domestic market (82.1%), joint export
(75%) and information on the NWFPs market
(78.6%).

Also, respondents believe that the develop-
ment of SMEs could be improved with the help of
financial (46.4%) and regulatory support measures
(42.3%), as well as by improving the procedure for
obtaining permits (46.2%).

The business of NWFPS-based SMEs in select-
ed FRs is characterized by numerous problems.
They refer to business processes, on the one hand,
as well as cooperation with other enterprises and
competent institutions and organizations, on the
other. The need for improvement of business pro-
cesses and development of cooperation between
NWFPS-based SMEs in selected FRs was observed,
in order to increase competitiveness.

One of the main problems during procure-
ment is the insufficient quantity and quality of
NTFP. Also, insufficient processing was observed,
i.e., that, at TFR and MFR, NWFPs are mainly sold
in an unprocessed state. In addition, most of the
analysed enterprises do not export. It can also be
concluded that analysed SMEs participate in the
work of business associations to an insufficient
extent. Also, there is not enough cooperation with
competent institutions and organizations, primari-
ly in terms of counselling, training and information
exchange.

On the basis of the above, the following rec-
ommendations for improving the organization
of business processes and cooperation of NW-
FPs-based SMEs, in selected FRs, have been sin-
gled out:

— additional training and information of
collectors, regarding the quality of NWFPs;

— increase in business activities related to the
secondary processing of NWFPs;

— increasing the representation of selling by
small shops and supermarkets in the country;

— improvement of cooperation between NWFPs-
based SMEs, in terms of business networking,
which would solve the problem:

e lack of raw materials (through joint pro-

curement);

e insufficient finalization of products

(through joint processing, i.e. use of joint
equipment and machinery);
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e insufficient exports (through joint perfor-

mance on the foreign market);

— improvement of cooperation with competent
institutions and organizations, which would
provide greater opportunities for applying for
subsidies, grants, use of foreign funds, etc.

In addition to the above, the example of MSP4
can be singled out as a recommendation for im-
proving cooperation with pickers. This company
participates every year at the beginning of July in
the organization of the “Biljober” event, where the
main focus is on strengthening awareness of the
importance of NWFPs as well as spreading knowl-
edge about the recognition and use of NWFPs. In
this way, the awareness of the local population is
also raised, so that the number of pickers can in-
crease. This would be a solution to the problem
related to the current insufficient amounts of NW-
FPs.

Considering that there is a great interest of re-
spondents in membership in associations, as well
as a low representation of business networking
of the analysed SMEs, the recommendation is in-
creased education about possibilities, opportuni-
ties and benefits.

The recommendations for further research is
to analyse the attitudes of representatives of NW-
FPs-based SMEs at other FRs in order to observe
possible similarities and differences, and to make
suggestions for improving the organization of busi-
ness processes and cooperation of NWFPs-based
SMEs in Serbia. Also, it is necessary to carry out
detailed research on the attitudes of pickers, first
of all in connection with the need to improve their
mutual cooperation, as well as cooperation with
NWFPs-based SMEs.

It should be noted that the results presented
here refer only to the attitudes of representatives
of NWFPs-based SMEs in selected FRs. Thus, the
conclusions and recommendations refer only to
NWFPs-based SMEs in those areas. That is why
they cannot be directly applied to other enterpris-
es engaged in this activity in Serbia.
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